2015 Touch Screen Voting
Device Training
For AVPM and Non-AVPM TSX Counties
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Voting System Components
_ AccuVote TSX with
AccuVote Printer Module (AVPM)
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Voting System Components
AccuVote TSX without the’
- AVPM
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Voting System Components .
Visual Impaired Ballot Station (VIBS Kit)
For AVPM and Non-AVPM TSX
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Voting System Components
TSX Memory Cards o
For AVPM and Non-AVPM TSX
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Voting System Compone
Encoder
For AVPM and Non-AVPM TSX
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Voting System Components
Voter A¢cess Card '
For AVPM and Non-AVPM TSX
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Voting System Components
Supervisor Card
For AVPM and Non-AVPM TSX
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Voting Machine Setup
For AVPM and Non-AVPM TSX

+ Voting Device set-up should be completed
prior to election morning.

+ Remember to install the VIBS Kit on one
machine per precinct. '

+ Do not force the legs on the TSX Unit when
setting i up. R Lo
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ection Day AVPM TSX Processes

«  Pre-glection proceduras
o Install memory cards and turn units on
o Print and post zere total reports
o Secure TSX Units for voting

+ Election Day processes
o Program Voler Access Cards using the encoder
o Change printer paper
o Clear paperjem
o Cancel balloton TSX Units

+ Post-glection dulies

o End slection on TSX Units
o Print and post vole lolal report
o Secura TSX Unils for storage,
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Election Day Non-AVPM TSX Processes

+  Pre-gleclion procedures
o Instali memory cards and turn units on
o Print and post zero total repers
o Secure TSX Units for voling

+ FEfection Day processas
o Program Voler Access Gards using the encoder
o Cancel balloton TSX Units

+ Post-electionduties
o End electionen TSX Units
o Printand post vote total report
o Secure TSX Units for storage
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Security for AVPM & Non-AYPM TSX

ltem Secured Through...

TSX Units | = {2) Tamper Tape Seals {during fransport and use)
= [1) Plastic “pull* seal {(during transport onty)

= Chaln of Custody using the Precinet Openlng and
Closing Log {Form 730,3 or current varsion,

TSX « {1) Seal on the Memory Card Transfer Bag
Memary . | |« Chain of Custody using the Recelving & Relurning

Cards . - Manager Receipt Form {Form 710.2)
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= Obening the Precinct for AVPM
& Non-AVPM TSX
+ Install memory cards and turn units on:

o Record seal numbers
o Unlock and open memory card compariment
oMatch fnemory card to TSX Unit

o Turn unit on using red power button

o Verify "Election Loading”
oReplace tamper tape seal

UDYisret HOSENANN
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Memorv Card Compartment Seals for AVPM &
Non-AVPM T8X
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Labeled TSX Memory Card for AVPM
& Non-AVPM TSX
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Verify Election Loading for AVPM &
Non-AVPM TSX
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Opening the Precinct for _AVPM TSX

«  Print and Post Zero Totals Reports:
o Test the printer.

o The 1% zero report prints automaticatly; post in public
view after two poll managers sign it

o Print 2¢ copy of zero repert to be placed in Memory
Card Transport bag after two Poll Managers sign it.

o Setup secure canister.

o Print 3% copy of zero report to be faken up by the secure
canister afler it is signed by two Pol Managers.

o Apply seal to secure canister.
o Lock printer module.

ELRERT HOSEWARN
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‘Opening the Precinct for Non-AVPM TSX

«  Print and Post Zero Totals Reports:
o Test the printer.
o The 15 zero report prints automatically; post in public
view after two poll managers sign it

o Print 2" copy of zero report to be placed in Memory
©Gard Transport bag after two Poll Managers s_ign it.

o Lock printer door. N :




r AVPM TSX
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elease Printer Paper for Noﬁ-AVPM T8X

R
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Secure Canister or AVPM TSX Only
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Sealed Secure Canister for AVPM TSX
Only
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Opening the Precingt (cont.) for AVPM &
' Non-AVPM TSX

+  Secure TSX Units for Voling:

o Close, lock, and seal the Election Data Compartment
{Upper) and record the seal number of the Precinct
Opening and Closing Log {Form 730.3),

o Verify the that Election Data Transfer Compartment
{Lower} is locked and sealed.

o Verify the printer moduls is locked,

o Record statistical information on Precincf Opening and
Closing Leg (Form 730.3 or current version).
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S§X Statistical Information for AVPM
Non-AVPM TS

T
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q the Encoder for AVPM & Non-
AVPM TSX

Operatin
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Operating the Encoder
+  Programming Voter Access Card in
precinct with only one ballot style:
o Turn the Encoder on.

olnsert Voter Access Card.
vEncoder displays "Create?”
oPress "Yes.”
v'Encoder displays “Clear?”
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Operating the Encoder {cont.)
+  Programming Voter Access Card in precinct with
more than one baflot style:
o Turn the Encoder on.
o Insert Voter Access Card.
v Encoder displays “Create?"
o Select the appropriate ballot style using the
. -number keys. o _
-0 Press “Yes.” '
vEncoder displays “Clear?”

i
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+  Programming Voter Access Card for a special needs
voler. ;

o Tuen the Encoder on.
o Insert Viater Access Card.
¥ Encoder displays “Create?”
o Press the ™ buiton until the appropriate option is
displayed.
o Prass “Yes.”
v'Encoder digplays “Clear?”

iDEehext HOSEMARN
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Special Needs Ballots

“Create?” “MCrexte?”

Regubar Ballot Magnified
et Baflot

“VHCreater” “VMCreate?”
Vismlly Vn_s:.ul.ly
impaired and imgaired and

Hidden Ballot g Msgnified

ccrctery of Stalr

Operating the Encoder (cont.)

+ Clearing a Voter Access Card:
o Turn encoder on.
olnsert Voter Access Card;
v'Screen displays “Clear?”
oPress Yes.
v'Screen displays “Create?”.
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Canceling a Ballot for AVPM & Non-AVPM TSX

« There are two instances in which lo cancel a ballot:
o E a"voter leaves the booth withotet casting his or her
altot
o If a voter receives the wrong ballot style
+ TSX Unit should be approached by two Polt
© Managers.
« Do not touch the TSX for 2.5 min. and the ballot wilk
cancel automatically.
+ Always record instance on TSX Event Log (Form
740.2).

TDELRERT MANN
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Canceling a Bailot &
Determining the Status of a Voter Access
Card for AVPM & Non-AVPM TSX

+ After a ballotis cancaled, the screen wilf display the message batow until
the Voter Access Card is removed. .

+ The massage balow will also be displayed if the card is reinserted before
it is reprogrammed,

+ This methed also works to vesify § a Voler Accass Carg has been voled
yat
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Clearing a Paper Jam for AVPM TSX Only

+  The TSX Unit will not give an indication of the jam.

+  Toclear a paper jam:

o Unlock and open printer module;

o Press the gray paper release button to release the smoky
brown cover, .

o Pull enough paper from the supply roll to clear the jam
and press down on the smoky brown cover until it clicks;

o Manually advance excess paper into the secure canister,

_ -then close and lock the printer housing. - :
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" Clearing a Paper Jam for AVPM TSX Only

{cont.}

+ If the voter has not cast his or her ballot, instruct -
them fo reject the printed record and press “Print
Ballot® again;

« Two Poll Managers should perform this function.

+ Always make a note of this on the TSX Event
Log (Form 740.2}.

1/9/2015
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Replacing Printer Paper for AVPM TSX Only

» The TSX Unit will indicate the paper is low
{please see message pictured below),

» Two Poli Managers should use the Printer
Paper Replacement Kit to change paper.
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U ¥icrerary of Stale

Closing the Precinct for AVPM & Non-AVPM TSX

+ . End election on all TSX Units:

o Complete Baflof Reading column of the Precmc!
Opening and Closing Log (Form 730.3 or cunrent
version).

o Use Supervisor Card on first unit.
o Touch “End Election.” o
o Confirm that you want to end the election.

o Repeat on ALL TSX Units asssgned to your
precinct,

BERT, Hcssw\\x
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CIbsmq the Precinct for AVP_IWTSX

+  Print and post vote total reporis:

o Open Printer Module when prompted.

o Pdnt first fong report {6 be signed by two Poll Managers
and feed into the secure canister.

o Print second ieng report to be signed by two Poll
Managers and place in the Memory Card Transporl
Bag.

o Print third long report to be signed by two Poll Manager
and post it in public view.

S Seeratary of State
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iq inct for Non-AVPM TSX

+  Print and post vote total reports:
+  Before printing the first report, open Printer Door.

o Print the first fong report to be signed by two Polt
Managers and place in the Memory Card Transporl
Bag. N

o Print the second long report {o be signed by two
Polt Managers and post it In public view.
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End Election / Storing the AVPM TSX
» Securing the TSX Units for Storage
Verify the following:
v All TSX Units are turned off and sealed,
v’All memory cards are in the memory card
transport bag. .

v'All sealed canisters are in the Secur
Canister Transport Bag. R

g2 T HOSEMAR
refary of Staiz
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'End Election / Storing the Non-AVPM TSX

+ Securing the TSX Units for Storage
Verify the following:
v Al TSX Units are turned off and sealed.

v’ All memory ¢ards are in the memory card
transport bag.

-Df MAKN
TSevretary of Stale
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Statewide
« TSX not up and ready for voting when
polling place opens

+ TSX not functioning properly
+ Incorrect ballot given to voter

+ Polt Worker invading the privacy space of
the voling process

CHbE MARN
T eeredary of State

Election Day Reported TSX Problems
Statewide (cont.)

+ Poll worker(s) do NOT know how to
“trouble-shoot” TSX

+ Power cord between TSX not taped down -

BERT AN
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TSX Quiz

1. Whatis the TSX Event Log Form # 740.2 used lo
recorg?

2. How do you arrange the TSX in the polling place for
voter privacy?

3. Whatl does a flashing yellow light indicate in the top laft
of the TSX?

4. Atleast how many Poll Managars should sign the zero
or total tapes? _

5. The voter should insert the Voler Access Card on what

side of the TSX?

DEiareT HUSEMARN
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TSX Quiz (cont.)

B. What TSX accessory is used to ravigate through and
casf an audic ballot?

7. What should you do to the TSX if power is loss ina
poiling place to continue voling?

8. Hyour county uses the AVPM, how many reports
should you print in the morning and evening? How
many if you do not use the AVPM?

9. Where do you place the memory card(s) after being
removed from the Election Data Comparment?

10, What reasons can a ballot be canceled and how shouid

it be canceled?

RERERT HOSEMANN
Serretary of Stdte

TSX Quiz Answers (1:5).

1. Qusstion: Whatis the TSX Event Log Form # 740.2 used to record?
Answer: Paper Jam, Ba'lol Cancellation and other TSX incidents (Others)

2. Question: How do you arrangs the TSX in the poffing piacs for veter
privacy? Answer: Angled sway from the adjacen! TSX with privacy panels
open,

3. Question: What doss a fashing yeflow Eghtindicate in the fop lsf of the
TEX? Answer: The baltery Is charging.

4. Question: Atleasthow many Poil Managers shoutd sign tha zero or lotal
lapas? Answerr Atleasttwo. -

5, .Question: The voler shotld Insart the Voler Access Card on whal side of
tha TSX? Answer. Top iight side of the tableL o
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TSX Quiz Answers (6-9)

8. Quesiiory What TSX accessory Is used to navigale through and castan
audia baBot? Answer: The keypad.
7. Question: Whal shoutd you da to the TSX(s) if power is [ost in & polfing
place to continue voling? Answer:
- Poaer dean a1 TSX but tha Zero TSX. Viols on tha Zers TSX urdl it resches 2 20%
betiary resarve faan power up s radt malzble TSX and repeat tha voling process
- Power down tha Zero TSX alar the rad TEX has bean powered up:
* Each TSX should mantzn 2 bstiary reserve of four hours
priﬁul”i;uthe moming and evening? How many if you do not use the AVPM?
+ Answer: AVPM coualies — three (3). NorrAVPM counties - two (2).
9. Question: Where do you place the memory card(s) afler being removed

from the Election Dala Compariment of the TSX?
Answert Clear Transport 8ag.

- DELBERT HOSEMANN
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TSX Quiz Answers (10)

10.Quastion: Whal reasons can a bafiot be canceled and how shou'd it be
canceled?

Answer:

- i tha voter I the beath without c2sting s o her balct
- #thavotar receled tha wrong balot
Canceling a Ballot
— Donst touchtha TSX for 26 minas and tha TSX wil cancet on s cun.

CUDELBERT HOSEMANK
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Contact Information

Derrick Cooper
Elections Systems Training Specialist
Mississippi Secretary of State's Office
Elections Division
. P.O.Box 136
Jackson, MS 39205

601-359-1348
dasrick.cooper@sos.ms.gov

WVAY.S08.MS.gOV
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