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I.  Voter Search

♦ Name

♦ Status

♦Activity

♦ Other
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Name Tab in Search Voters Section 

Search Results

Status Tab in Search Voters Section 
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Activity Tab in Voter Search Section

Examples of using Voter Search

II.  Reports and Labels

♦ Potential Duplicate Voter Report – VR-004

♦ DOH Potential Duplicates  - VR-022

♦ AOC Potential Duplicates – VR-023

♦ Activity Reports
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The Potential Duplicate Report VR-004provides a list of possible 
duplicate voters, at least one of which in each duplicate group has an 
address in your county. 

Potential DOH Duplicate Voters Report – VR-022
Lists voters who match persons in the Department of Health (DOH) 
database of death certificate records. The "% Match" column indicates how 
close a match the voter (in bold) is with the DOH records. 

Potential Administrative Office of Courts (AOC) Batch Match – VR-023 
Lists voters who match persons in the AOC database of disenfranchising crimes.  
The "% Match" column indicates how close a match the voter (in bold) is with the 
AOC counterpart(s), with 100 percent being a perfect match.
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Activity Reporting

♦ Voter Movement Report – VR-001

♦ Voter Status Summary Report – VR-006

♦ Registrant Activity Report – VR-007

Voter Movement Report – VR-001 -Lists voters who have moved 
either within your county or across your county's boundaries (in either 
direction) during a specified period of time.

Example of running a Voter Status Summary Report
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Example of running a Registrant Activity Report
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III.  Processing Duplicate Voters

♦ Voter Merge Module

♦ Processing Duplicates

♦ Processing Messages

Accessing the Merge Options -To access the voter merge options, 
select Voter Merge from the SEMS main menu. The Voter Merge 
Selection prompt appears. 

The Voter Merge Selection screen appears, with potential duplicate 
voters listed. If necessary, you can drag a corner of this screen to 
expand. 
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Compare the other voters' records with that of the survivor before 
completing the merge, click the Compare button. 

To confirm the match, click the Commit button.  A message is 
sent to other county for processing.

Processing Messages - Go to Messages and Reports menu and select 
Process Messages. 
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The Duplicate Identification And Messagingscreen appears. Messages 
received from other counties appear in the Pending Messages section.

To accept the message, click Accept. A message is sent to the county that 
sent it and your voter status is changed to purged.

To reject the message, click Reject. The two voters are marked as non-
duplicates and they do not appear as potential duplicates again.  A message 
will be sent back to the county that sent it which indicates the non-duplicates.

IV.  Processing Potential  State Agency Matches

♦Processing DOH Duplicates

♦ Processing AOC Duplicates
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DOH Processing- From the SEMS main menu select State Agency. 
Select DOH Search from the State Agency drop-down menu. 

From the SEMS main menu select State Agency.  Select DOH Search 
from the State Agency drop-down menu. 

From the Tasks drop-down menu select Process Deceased. 
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The  Process Deceased screen is displayed.

AOC Processing- From the SEMS main menu select the State Agency 
module, then select AOC Search from the State Agency drop-down menu. 
The Office of AOC Search screen appears. 
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V.  Voter Notification Cards

♦ Search for voter

♦ Click on Print

♦ Click on Voter Notification Card

♦ Click on Print Now or Print Later

Voter Notification Card Processing

♦ Returned by voter – update information

♦ Returned undeliverable – change to inactive

♦ Not returned – change to inactive

♦ After two Federal General Elections - purge
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NCOA Processing

In the Voter Search Screen select the Status tab and the NCOA non-
processed option under flags. The click the Search button.

In the Voter Registration screen click on the blue 
NCOA/NVRA by the Address Type.

From this screen you may send the Voter a Notification Card, mark the 
record as In Progress,  accept the mailing or residential change if the 
notification process is complete,  archive the record if the move is out of 
state, or discard the change. 
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If you accept the address change it will appear in the voter registration 
screen.  A note will be entered into the audit log  to reflect  the NCOA 
change.

VII.  On-Going Support

♦ Help Desk support and monitoring

♦ Training Videos

♦ Focus Group review of enhancements

♦ On-site training visits from MSOS Staff

Questions /Answers
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Contact Information
Ruth Stockett

SEMS System Specialist

Stephanie Mccann
Voting Systems Specialist

Shequita Lowe 
Voting System\SEMS Specialist

1-877-357-7367
Sems.support@sos.ms.gov


