GRANTEE Mississippi FFY 24

Title 18: Human Services

Part 16: Divisions of Community Services

Part 16: Chapter 1: Low-Income Home Energy Assistance Program

Rule 16.1 Lowincome Home Energy Assistance Program (LIHEAP) State Plan
Source: Miss CodAnnotated 431-2.

LOW -INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) - FINAL
DETAILED MODEL PLAN

PUBLIC LAW 97 -35, AS AMENDED
FISCAL YEAR (FY) 2024
GRANTEE STATE OF MISSISSIPPI

EIN: 64-6000807

ADDRESS MISSISSIPPI DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY SERVICES
POST OFFICE BOX 352
JACKSON, MISSISSIPPI 39205

NAME OF LIHEAP COORDINATOR: Tina Ruffin

E MAIL: Tina.Ruffin@mdhs.ms.gov

TELEPHONE: (601) 3594768 FAX: (601) 3594370
PLEASE CHECK ONE: TRIBE [] STATE [X

Department of Health and Human Services
Administration for Children and Families
Office of Community Services

Washington, DC 20447

THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 103)

Use of this model plan is optional. However, the information requested is required in order to receive a Low Income Hynie&sgance
Program (LIHEAP) grant in years in which the grantee is not permitted to file an abbreviated plan. Public repai@ndor this collection of
information is estimated to average 1 hour per response, including the time for reviewing instructions, gathering anthgntiatdata needed,
and reviewing the collection of information. An agency may not conduct asspoand a person is not required to respond to, a collection of
information unless it displays a currently valid OMB control number.
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Section 1
Program Components, 2605(a), 2605(b)(I)Assurance 1, 2605(c)(1)(C)

1.1  Check whichcomponents you will opate under the LIHEAP progran{Note: You must
provide information for each component designated here as requested elsewhere in this

plan.)
Dates of Operation
X Heating assistance Start date:  October 1 End dateApril 30
X Cooling assistance Start date: May 1 Enddate:September 30
X Crisis assistance Start date:  October 1 End dateSeptember 30
[] Weatherization assistance Start date: End date:

Estimated Funding Allocation, 2604(c), 2605(k)(1), 2605(b)(9), 2605(b)(li6Assurances 9
and 16

1.2  Estimate what amount of available LHAP funds will be used for eadomponent that
you will operate: The total of all percentages must add up to 100%.

_ 45 % heating assistance

_ 40 % cooling assistance

5 9% crisis assistance

0 % weatherization assistance

__ 00 9% carryover to the following Federal fiscal year

_ 10 % administrative and planning costs

_ 0 % services to reduce home energy needs including needs assessment (Assurance 16)

00 9% used to develop and implement leveraging activities

100_% TOTAL
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Alternate Use of Crisis Assistance Funds, 2605(c)(1)(C)

1.3 The funds reserved for winter crisis assistance that have not been expended by March 15
will be reprogrammed to:

[ ] Heating assistance
[ ] Weatherization assistance
X] Cooling assistance
[] Other (specify):

Categorical Eligibility, 2605(b)(2)(A) i Assurance 2,2605(c)(1)(A),2605(b)(8A)i
Assurance 8

1.4 Do you consider households categorically eligible if one household member receives one
of the following categories of benefits in the left column beldwPYes X] No

Heating Cooling Crisis Weatherization

SNAP

TANF

SSI
Meanstested
veterano
program

Other (Specify):

1.5 Doyou automatically enroll households without a direct annual application?
[] Yes [X No--If yes,explain:

1.6 How do you ensure there is no difference in the treatment of categorically eligible
households from those not receiving other public assistance when determining eligibility

and benefit amounts?

The benefit matrix determines benefit amounts and does not consider categorically eligible
households.
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SNAP Nominal Payments
1.7a Do you allocate LIHEAP funds toward a nominal payment for SiA&sehold?

[] Yes [X No

If you answeredi Yes 0 to question 1. 7a, you must pr
1.7c, and 1.7d.

1.7b Amount of Minimal Assistance: $

1.7c Frequency of Assistance:
[] Once per year
[ ] Once every five years

[] Other (describe):

1.7d How do you confirm that the household receiving a nominal payment has an energy cost
or need?

Determination of Eligibility i Countable Income

18 I n determining a househol ddés i ncioocoeeoel i gi b
net income?

X] Gross Income
[ ] NetIncome

19 Sel ect al | of the applicable forms of <cour
income eligibility for LIHEAP.

Xl Wages

X Self-employment income

X] Contract income

[ ] Payments from mortgage or sales contracts
X Unemployment Insurance

[ ] Strike pay
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X Social Security Administration (SSA) benefits

X
X
[]
[]
[]
[]
[]
[]
[]

X Including MediCare deduction[ ] Excluding MediCare deduction
Supplemental Security Income (SSI)
Retirement / pension benefits
General Assistance benefits
Temporary Assistance for Needy Families (TANF) benefits
Supplemental Nutrition Assistance Program (SNAP) benefits
Women, Infants, and Children Supplemental Nutrition Program (WIC) benefits
Loans that need to be repaid
Cash gifts

Savings account balance

[] Onetime lumpsum payments, such as rebates/credits, winnings from lottexfiesd

[

OO0 0oddonoXx oo

deposits, etc.

Jury duty compensation

Rental income

Income from employment through Workforce Investment Act (WIA)
Income from work study programs

Alimony

Child support

Interest, dividends, or royalties

Commissions

Legal settlements

Insurance payments made directly to the insured

Insurance payments made specifically for the repayment of a bill, debt, or estimate
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X Veterans Administration (VA) benefits
[] Earned income of a child under the age of 18

[] Balance of retirement, pension, or annaitgounts where funds cannotwighdrawn
without a penalty.

[ ] Income tax refunds

[ ] Stipends from senior companion programs, such as VISTA

[] Funds received by household for the care of a foster child

[ ] Ameri-Corp Program payments for living allowances, earnings, akuhchaid.
[] Reimbursements (for mileage, gas, lodging, meals, etc.)

[ ] Other
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Section 2- HEATING ASSISTANCE
Eligibility, 2605(b)(2) i Assurance 2

2.1  Designatehe income eligibility threshold used for the heating component:

FY20Z3st at ebs medi6@ n_ % forcalb Hoesehold sizes

2.2 Do you have additional eligibility requirements f8EATING ASSISTANCE?

X] Yes [ ] No

2.3  Check the appropriate boxes below and describe the policies for each.

Yes No
Do you require an assets test? [] X

Do you have additional/differing eligibility policies for:

1 Renters? [] X
f  Renters living in subsidized housing? [] X
1  Renters with utilities included in the rent? [ ] X

Do you give priority in eligibility to:
1  Elderly?
1  Disabled?
1  Young children?

1  Households with high energy burdens?

O X X X X
X O 0O 0O O

1  Other?
Expl anations of policies for each Ayesd ch
See Eligibility and Benefit Determination Attachment.

The applicant should provide either a copy of their lease; a notarized statement from the

landlord detailing the heating/cooling arrangement with the client; or contract with the
landlord that verifies the heating/cooling arrangement that thdol@hdas with the

7
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household. Persons/households residing in public/subsidized housing dwelling unless their
rent/mortgage includes utilities and they are not being billed separately for energy cost.

Determination of Benefits, 2605(b)(5) Assurance 5, 2605(c)(1)(B)

2.4

2.5

Describe how you prioritize the provision of heating assistance to vulnerable households,
e.g., benefit amounts, application period, etc.

Recertification for vulnerable househol@dderly, disabledfamilies with small children,
or veteran$ will be done during the first month of the program year

Check the variables you use to determine your benefit levels. (Check all that apply):
X] Income
X Family (household) size

X] Home energy cost or need:

X Fuel type

[] Climate/region

X Individual bill

] Dwelling type

[] Energy burden (% of income spent on home energy)

[] Energy need

X Other (Describe)
See the LIHEAP Benefit Matrix Attachment. The benefit matrix has maximum
amount s. The amounts of the clientods bi

We do not place a minimum on the benefit matrix because the amount of the bill is
paid.
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Benefit Levels, 2605(b)(5) Assurance 5, 2605(c)(1)(B)
2.6  Describe benefit levels:

$ 1.00 Minimum benefit $ 1,500 Maximum benefit

Total benefit for year (can be divided between heatingling or crisis).
2.7 Do you provide irkind (e.g., blankets, space heaters) and/or other forms of benefits?
X Yes [ ]No --Ifyes, describe.

Blankets, coats, heating systems, furnaces and other heating, ereigyed
materials/services may be provided depending od.nee
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Section 3: COOLING ASSISTANCE

Eligibility, 2605(c)(1)(A), 2605(b)(2)i Assurance 2

3.1 Designate the income eligibility threshold used for the cooling component:
FY 2023 statemedian income __ 60 % for all Household sizes

3.2 Do you have additional eligibility requirements f0OOLING ASSISTANCE
X]Yes [ ]No

3.3  Check the appropriate boxes below and describe the policies for each.

Yes No
Do you require an assets test? [] X

Do you have additional/differing eligibility policies for:

1 Renters? [] X
1 Renters living in subsidized housing? [ ] X
1 Renters with utilities included in the rent? ] X
Do you give priority in eligibility to:

1 Elderly? X ]
1 Disabled? X []
f Young children? X []
f Households with high energy burdens? [X] ]
1 Other? [] X

Expl anations of policies for each Ayesd ch

See Eligibility and Benefit Determination Attachment.
The applicant should provide either a copy of their lease; a notarized statement from the

landlord detailing the heating/cooling arrangement with the client; or contract with the
landlord that verifies the heating/cooling arrangement that the landloravitaghe

10
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3.4

household. Persons/households residing in public/subsidized housing dwelling unless their
rent/mortgage includes utilities and they are not being billed separately for energy cost.

Describe how you prioritize the provision of cooling assistance to vulnerable households,
e.g., benefit amounts, application period, etc.

Recertification for vulnerable households (elderly, disapfathilies with small children,
or veterany will be done during the first month of the program year.

Determination of Benefits, 2605(b)(5) Assurance 5, 2605(c)(1)(B)

3.5

Check the variables you use to determine your benefit levels. (Check all that apply):
X] Income
X Family (household) size

X] Home energy cost or need

X Fuel type

[] Climate/region

X Individual bill

] Dwelling type

[] Energy burden (% of income spent on home energy)

[] Energy need

X]Other (describe)
See the LIHEAP Benefit Matrix Attachment. The benefit matrix has maximum
amount s. The amounts of the clientos

We do not place a minimum on the benefit mab@cause the amount of the bill is
paid.

Benefit Levels, 2605(b)(5) Assurance 5, 2605(c)(1)(B

3.6

Describe benefit levels:

$ 1.00 Minimum benefit $ * 1,500 Maximum benefit

Total benefit for year (can be divided between heatiagling or crisis).

11
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3.7 Do you provide irkind (e.g. fans, air conditioners) and/or other forms of benefits?
XlYes [ ] No--If yes describe.

Fans, air conditioners, cooling systems and other cooling engigyed service may be
provided depending on need

12
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Section 4: CRISIS ASSISTANCE

Eligibility - 2604(c), 2605(c)(1)(A)

4.1

4.2

4.3

Designate the income eligibility threshold used fordhsis component:

FY 2023 state median income __ 60 % for all Household sizes

Provide your LI HEAP programdés definition
SeeCrisis & Emergency Services Attachment

What constitutes kfe-threatening crisis?

SeeCrisis & Emergency Services AttachmeRor declared natural disasters, the State

will use LIHEAP funds to provide emergency housing for eligible households fofivg to
daysto remove the household from the emergency situatitmuseholds will be referred

to other programs such as CSBG anatey/local resources to provide other emergency
needs to include housing/food/clothing if the home is inhabitable.

Crisis Requirements, 2604(c)

4.4

4.5

Within how many hours do you provide crisis assistance thatesgillve the energy crisis
for eligible households? _ 48 Hours

Within how many hours do you provide crisis assistance that will resolve the energy crisis
for eligible households in lifghreatening situations? 18 Hours

Crisis Eligibility, 2605(c)(1)(A)

4.6

4.7

Do you have additional eligibility requirements foRISIS ASSISTANCE?

[ JYes X] No

Check the appropriate boxes below and describe the policies for each.

Yes No
Do you require an assets test? [] X
Do you give priority in eligibility to:
1 Elderly? X []
1 Disabled? X []
f Young children? X []

13
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1
1

Households with high energy burdens? [X]

Other? []

., Inorder to receive crisis assistance:

T

T

Do you have additional/differing eligibility policies for:

T
T
T

Must the household have received a
shutoff notice or have a neampty tank? [ ]

Must the household have beshut off
or have an empty tank? ]

Must the household have exhausted
their regular heating benefit? ]

Must renters with heating costs included
in their rent have received awiction
notice? []

Must heating/cooling benedically
necessary? []

Must the household have narorking
heating or cooling equipment? ]

Other? []

Renters? X
Renters living in subsidized housing? [X

Renters with utilities included in the rentZX]

Expl anations of policies

See Eligibility and Benefit Determination Attachment.

The applicant should provide either a copy of their lease; a notarized statement from the
landlord detailing the heating/cooling arrangement with the client; or contract with the

f

X O

X X

O

[

or

each

FFY 24

Ay es

landlord that verifies the heating/cooling arrangement that the landloravibaghe

household. Persons/households residing in public/subsidized housing dwelling unless their

rent/mortgage includedilities, and they are not being billed separately for energy cost.

14
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Determination of Benefits
4.8 How do you handle crissituations?
X] Separate component
[ ] Fast Track
[] Other
4.9 If you have a separate component, how do you determine crisis assistance benefits?

X] Amount to resolve crisis, up to a maximum$f500 depending on the Benefits
Matrix amount for the household. See the LIHEAP Benefit Matrix attachment.

[ ] Other

Crisis Requirements, 2604(c)

4.10 Do you accept applications for energy crisis assistance at sites that are geographically
accessible to all households in the area to be served?

X Yes [ ] No
4.11 Do you provide individuals who are physically disabled the means to:
A Submit applications for crisis benefits without leaving their homes?
X] Yes [] No If no, explain.

Case Workersnay conduchome visitsor they can authorize someone to make an
application on their behalf.

ATravel to the sites at which applications for crisis assistance are accepted?
[] Yes X No If no, explain.

If you answered "No" to both options in question 4.11, please explain alternative means of
intake to those who are homebound or physically disabled?

Case Workersnay conduchome visitsor they can authorize someone to make an
application on their behalf.

15



GRANTEE Mississippi FFY 24

Benefit Levels, 2605(c)(1)(B)

4.12

4.13

4.14

Indicate the maximum benefit for eatgtpe of crisis assistance offered.

Winter Crisis $ maximum benefit
Summer Crisis $ maximum benefit
Yearround Crisis $ *1,500 maximum benefit

Total benefit for yeafcan be divided between heatimgoling, or crisis).

Do you provide irkind (e.g. blankets, space heaters, fans) and/or other forms of benefits?
X] Yes [ ] No If yes, describe.

Blankets, coats, heating systems, furnaces and other heating, emelgyed
materials/services may be provided during the wintéans, air conditioners, cooling

systems, and other cooling energjated services may be provided duringghemer.

Do you provide for equipment repair or replacement using crisis funds?

X] Yes [ ] No

4.15 Checkappropriate boxes below to indicate type(s) of assistance provided:

Winter Summer | Year
Crisis Crisis round
Crisis
Heating system repair X
Heating system replacement X
Cooling system repair X
Cooling system replacement X
Wood stovepurchase X
Pellet stove purchase
Solar panel(s)
Windmill(s)
Utility poles / Gas line hockips X
Other (Specify): _Meter Bases, Propane Tank X
Installation/removable

16
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Intervention for vulnerable households can be
done untilthe repair or replacement of units can
completed. Emergency housing in cases of
extreme heat or cold, or federal/state declared
disaster can be provided up to five days until cr
Is solved. Meter bases on homes may be repair
or replaced

4.16 Do any of the utility vendors you work with enforce a winter moratorium on shut offs?
X] Yes [ ] No
| f you responded AYes0O to question 4.16, you

4.17 Describe the terms of the moratorium and any special dispensation received by LIHEAP
clients during or after the moratorium period.

If as of 8:00 a.m. on the day of a scheduledpay disconnect, an excessive heat warning

or a freeze warning has been issued by the National Weather Service for the county of the
scheduled disconnect, sudisconnects are suspended.

17
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Section 5: WEATHERIZATION ASSISTANCE

Eligibility, 2605(c)(1)(A), 2605(b)(2)i Assurance 2

5.1 Designate the incomdigibility threshold used for the weatherization component:
HHS poverty income level % for all Household sizes

5.2 Do you enter into an interagency agreement to have another government agency administer
aWEATHERIZATION component ? [ ] Yes [ ] No

5.3  Name the agency.

5.4 Isthere a separate monitoring protocol for weatherizatjoh¥es [ ] No
WEATHERIZATION - Types of Rules
5.5 Under what rules do you administer LIHEAP weatherization? (Check only one.)
[] Entirely under LIHEAP (not DOE) rules
[] Entirely under DOE WAP (not LIHEAP) rules

[] Mostly under LIHEAP rules with the following DOE WAP rule(s) where LIHEAP
and WAP rules differ: (Check all that apply.)

[ ] Income Threshold

[] Weatherization of entire muifamily housing structure is permitted if at least
66% of units (50% in 2& 4-unit buildings) are eligible units or will become
eligible within 180 days.

[] Weatherization of shelters temporarily housing primarily low income persons
(excluding nursing homes, prisons, and similar institutional care facilities) is
permitted.

[] Other (describe)

[] Mostly under DOE WAP rules, with the following LIHEAP rule(s) where LIHEAP and
WAP rules differ: (Check all that apply.)

[ ] Income Threshold

[] Weatherization not subject to DOE WARaximum statewide average cpst
dwelling unit.

18
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[] Weatherization measures are not subject to DOE Savings to Investment Ratio
(SIR) standards.

[_]Other (describe)

Eligibility, 2605(b)(5) i Assurance 5
Yes No
5.6 Do yourequire an assets test? ] []

5.7 Do you have additional/differing eligibility policies for:

q Renters? [] []

|| Renters living in subsidized housing? [] []
5.8 Do you give priority in eligibility to:

1 Elderly? ] ]

1  Disabled? ] []

1 Young children? [] []

1 Households with high energy burdens? [ ] ]

1 Other? [] []

If you selected "Yes" for any of the options in questions 5.6, 5.7, or 5.8, you must provide
further explanation of these policies in the text field below.

Benefit Levels
5.9 Do you have a maximum LIHEAP weatherization benefit/expenditure per household?
[ ]Yes [ ] No

5.10 What is the maximum amount? $

Types of Assistance, 2605(c)(1), (B) & (D)

5.11 What LIHEAP weatherization measures do you provide? (Check all categories that apply.)

19
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[ ] Weatherization needs

assessments/audits [] Major appliance repairs

[] Caulking and insulation [] Major appliance replacement

[] Install storm windows [] Install windows/sliding glass doors
[] Furnace/t¢ating system [] Install doors (interior/exterioi(jf
modificationstepairs broken)

[] Furnacereplacement [ ] Install water heater

[] Cooling systenmodificationsfepairs [] Water conservation measures

[] Cooling system replacement [] Compact florescent light bulbs

[] Energy related roof repair [] Other (describe)

20
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Section 6: Outreach, 2605(b)(3) Assurance 3, 2605(c)(3)(A)

6.1

Select all outreach activities that you conduct thatdag®igned to assure that eligible
households are made aware of all LIHEAP assistance available:

X Place posters/flyers in local and county social service offices, offices of aging, Social
Security offices, VA, etc.

X Publish articles in local newspapers or broadcast media announcements.

X Include inserts in energy vendor billings to inform individuals of the availability of all
types of LIHEAP assistance.

[] Mass mailing(s) to prieyear LIHEAP recipients.

X Inform low income applicants of the availability of all types of LIHEAP assistance at
application intake for other lowmcome programs.

X] Execute interagency agreements with other-lewome program offices to perform
outreach to target groups.

[] Other ©pecify):

21
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Section 7: Coordination, 2605(b)(4) Assurance 4

7.1 Describe how you will ensure that the LIHEAP program is coordinated with other
programs available to loomcome households (TANF, SSI, WAP, etc.)

X Joint application for multiple programs

X Intake referrals to/from other programs

[ ] Onestop intake centers

X] Otheri describe:

See Coordination of LIHEAP Activities Attachment

The State has one application four programg LIHEAP, CSBG LIHWAP and Weatherization.
Therefore, an application may apply for all programs during the intake process. If the
weatherization agency is different from the LIHEAP agency, the LIHEAP agency refers to the
weatherization agency to complete the assessmentifopttbhgram. Local agencies offer all
programs administered by that agency, especially to the vulnerable populations of elderly,
disabled, families with childremndveterans Local agencies refer applicants to other local offices

such as SNAP antANF if applicant is not currently receiving these services.

Also, the department has the Common Web Portal (CWP), households can apply for LIHEAP
when theyapplyfor SNAP and Medicaid.

22
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Section 8: Agency Designatior2605(b)(6)i Assurance 6
8.1  How would you categorize the primary responsibility of your State agency?
[] Administration Agency
[] Commerce Agency
[] Community Services Agency
[] Energy/Environment Agency
[ ] Housing Agency
X] Welfare Agency
[ ] Otheri describe:
Alternate Outreach and Intake, 2605(b)(15) Assurance 15

Il f you selected AWelfare Agencyo in question
as applicable.

8.2 How do you provide alternate outreach and intakd#eATING ASSISTANCE?

The State Agency also administers the State Wélfagram;however, diffeent divisions
administerthe LIHEAP and Welfare Programs. The Division of Community Services
partners with the Divisiomf Economic Assistance, Division of Ch8dpport,and other
divisions within the agency to ensure that Jomome elderly, disabled families have
access to all eligible services. All eightyo counties across the state are serviced by
gualified Case Manager/Caseworkers that provide outreach and in@keces. The
typical hours of operation for eligible entities are Mondayday from 7:30 ani 6:00

pm.

8.3  How do you provide alternate outreach and intakeClOOLING ASSISTANCE?

The State Agency also administers the State Wéfagram;however, different divisions
administer the LIHEAP and Welfare Programs. The Division of Community Services
partners with the Division of Economic Assistance, Division of GBuldport,and other
divisions within the agency to ensure that Jomome elderly, disabled families have
access to all eligible services. All eightyo counties across the state are serviced by
gualified Case Manager/Caseworkers that provide outreach and inekices. The
typical hours of operations for eligible entities ar@ilayi Friday from 7:30 ani 6:00

pm.

8.4  How do you provide alternate outreach and intake€ClRISIS ASSISTANCE?
23
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The State Agency also administers the State Welfare Program, however, different divisions
administer the LIHEAP and Welfare Programs. The Division of Community Services
partners with the Division of Economic Assistance, Division ofdCPupport and other
divisions within the agency to ensure that Jomome elderly, disabled families have
access to all eligible services. All eightyo counties across the state are serviced by
gualified Case Manager/Caseworkers that provide outreaah iateke services.The

typical hours of operations for eligible entities are Monddyriday from 7:30 ani 6:00

pm.

8.5. LIHEAP ComponenAdministration.

Heating | Cooling | Crisis Weatherization

8.5a: Who determines client eligibility? CAA CAA CAA N/A

8.5b: Who processes benefit paymentstf CAA CAA CAA N/A

gas and electric vendors?

8.5¢c: Who processes benefit payments tf  CAA CAA CAA N/A

bulk fuel vendors?

8.5d: Who performs installation of N/A N/A N/A N/A
weatherization measures?

If any of your LIHEAP components are not centratiministeredby a state agency, you must
complete questions 8.6, 8.7, 8.87, and, if applicable, 8.9.

8.6  What is your process for selecting local administering agencies?
We have chosen agencies based on prior experience administering similar programs such
asCSBG. The State sends the Notice of Funding Availability (NOFA) to local agencies to
respond and submit a subgrant proposal for review. The subgrant is reviewed by the
Division of Community Services and Division of Procurement Services and AGs Office to
ensure all fiscal and programmatic requirements are met. The subgrant is sent to the
Executive Directorbdés office for signature
approved.

8.7  How many local administering agencies do you use?

17

8.8 Have you changed any local administering agencies from last year?

[] Yes [X No

89 If so, why?

24
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[ ] Agency was in noncompliance with grantee requirements for LIHEAP
[ ] Agency is under criminal investigation

[ ] Added agency

[] Agency closed

[ ] Otheri describe:

25
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Section 9: Energy Suppliers, 2605(b)(7) Assurance 7

9.1 Do you make payments directly to home energy suppliers?

Heating X] Yes [] No
Cooling X] Yes [] No
Crisis X] Yes [] No
Are there exceptiond?] Yes > No

If yes, describe.

9.2  How do you notify the client of the amount of assistance paid?

Agencies must provide written notification to clients regarding the status of their
application within 72hours of appoval for services. The notification letter must be
scanned into Virtual ROMA and a copy ©pl ac
emergency, this notification should occur within 24 hours of application for services. The
person who approves tlapplicationin Virtual ROMA should generate the letter

I f a clientds application is denied, t he &
reason for the denial. The Fair Hearing Process must be included in the letter sent to the
client. The person whatenies theapplicationin Virtual ROMA should generate the letter.

9.3 How do you assure that the home energy supplier will charge the eligible household, in the
normal billing process, the difference between the actual cost of the home energy and the
amount of the payment?

Vendor Agreementie CAA has with the energy supplier provides this assurance.

9.4 How do you assure that no household receiving assistance under this title will be treated
adversely because of their receipt of LIHEAP assistance?

Vendor Agreementie CAA has with the energy supplier provides this assurance.

9.5 Do you make payments contingent on unregulated vendors taking appropriate measures to
alleviate the energy burdens of eligible households?

[ lYesX] No. If so,describe the measures unregulated vendors may take.

26
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Section 10: Program, Fiscal Monitoring, and Audit, 2605(b)(10) Assurance 10

10.1. How do you ensure good fiscal accounting and tracking of LIHEAP funds?

See Fiscal Accounting and TrackiRgquirementattachment.

Audit Process

10.2. Is your LIHEAP program audited annually under the Single Audit Act and OMB Circular

A-1337?

X] Yes

10.3. Describe any audit findings rising to the level of material weakness or reportable condition
cited in the A133 audits, Grantee monitoring assessments, inspector general reviews, or

[ ] No

other government agency reviews of the LIHEAP agency from the most yeaadtted
federal fiscal year.

Finding | Type Brief Summary Resolved?| Action Taken

1 Financial | Strengthen controls to ensu| Yes Procedure/Policy
proper review processes for changes
financial reporting.

2 Monitoring | Strengthen controls over ©r In Procedure/Policy
Site Monitoring for the Low | Progress | changes
Income Home Energy
Assistance Program
(LIHEAP).

3 Monitoring | Strengthen controls over In Procedure/Policy
Subrecipient Monitoring to | Progress | changes
Ensure Compliance with
Uniform Guidance Auditing
Requirements.

4

5

10.4. Audits of LocalAdministering Agencies

o0 What types of annual audit requirements do you have in place for local administering

agencies/district offices?

X Local agencies/district offices are required to have an annual audit in compliance

with the Single Audit Act and OMB Circular-A33.
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[ ] Local agencies/district offices are required to have an annual audit (other-than A
133).

XLocal agenci e sl3ar actherrindependent fauddits are reviewedl by
Grantee as part of compliance process.

X] Grantee conducts fiscal and program monitoring of local agencies/district offices.

Compliance Monitoring

10.5.

Describe the Granteebds strategies for
Federal LIHEAP policies and procedures by:

Grantee employees:

X Internal program review
X Departmental oversight
X Secondary review of invoices and payments

[] Other program review mechanisms are in place. Describe:

Local Administering Agencies/District Offices:

10.6.

10.7.

X] Onsite evaluation

Annual program review

Monitoring through Central Database
Desk reviews

Client File Testing/Sampling

O X X X KX

Other program review mechanisms are in place. Describe:

Explain, or attach a copyf, your local agency monitoring schedule and protocol.
See MDH®ivision of Monitoringand DCS (T&TA) attachment

Describe how you select local agencies for monitoring reviews?

Site Visits:All are monitored
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Desk ReviewsMonthly financial and program reports are reviewed.
10.8. How often is each local agency monitored?

Every three (3) years
10.9. What is the combined error rate for eligibility determinatiof@PTIONAL)
10.10. What is the combined error rate for benefit determinatiq@R?TIONAL)

10.11. How many local agencies are currently on corrective action plans for eligibility and/or
benefit determination issues?

None

10.12. How many local agencies are currently on corrective action plans for financial accounting
or administrative issues?

None
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Section 11: Timely and Meaningful Public Participation, 2605(b)(12)i Assurance 12,
2605(c)(2)

11.1 How did you obtain input from the public in tdevelopment of your LIHEAP plan?
Check all that apply:

[] Tribal Council meeting(s)

X] Public Hearing(s)

Draft Plan posted to website and available for comment

Hard copy of plan is available for public view and comment
Comments from applicants are recorded

Request for comments on draft Plan is advertfsethe Legal Notice)
Stakeholder consultation meeting(s)

Comments are solicited during outreach activities

X O OKX XK X KX

Other, describpeDr aft pl an posted by the Secretary
and comments. Draft plan is reviewed by DHS Compliance Division.

11.2 What changes did you make to your LIHEAP plan as a result of this participation?
None
Public Hearings, 2605(a)(2)

11.3 List the date(s) and location(s) that you held public hearing(s) on the proposed use and
distribution of your LIHEAP funds?

Date Event Description
Mississippi Department of Human Services, 200 South Lamal
June 27, 2023 Jackson, MS 39201, A Zoom Meetingo

11.4 How many parties commented on your plan at the hearing(s)?
None
11.5 Summarize the comments you received at the hearing(s).

None
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11.6 What changes did you make to your LIHEAP plan as a result of the public hearing(s)?

None
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Section 12: Fair Hearings, 2605(b)(13) Assurance 13

12.1 How many fair hearings did the grantee have inptier Federal fiscal year?
None

12.2 How many of those fair hearings resulted in the initial decision being reversed?
None

12.3 Describe any policy and/or procedural changes made in the last Federal fiscal year as a
result of fair hearings?

None

12.4 Describe your fair hearing procedufes households whose applications are denied.
See Fair Hearing Policy Attachment

12.5 When and how are applicants informed of these rights?
Clientsare informed of the Fair Hearing Process during intake procste CAA Upon
intake anddenial of services, a copy of the Fair Hearing Prodsggven omwill be mailed
with the denial letter to the applicant. The process for fair hearimgtearly posted in
county offices The Fair Hearing process is posted on Virtual ROMA so applicants have

access duringCWPprocess.

12.6 Describe your fair hearing procedures iauseholds whose applications are not acted on
in a timely manner.

See Fair Hearing Policy Attachment

12.7 When and how are applicants informed of these rights?
Clientsare given a copyof the Fair Hearing Process during intake processhe CAA
Upon denial of services, a copy of the Fair Hearing Proéeggven orwill be mailed
with the denial letter to the applicant. The process for fair hearimgtearly posted in

county offices The Fair Hearing process is posted on Virtual ROMA so applicants have
access duringCWPprocess.
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Section 13: Reduction of home energy needs, 2605(b)(16)ssurance 16

13.1 Describe how you use LIHEAP funds to provide services that encourage and enable
households to reduce their home energy needs and thereby the need for energy assistance?

N/A

13.2 How do you ensure that you don't use more than 5% of your LIHEAP funds for these
activities?

N/A

13.3 Describe the impact of such activities on the number of households served in the previous
Federal fiscal year.

N/A

13.4 Describe the level of direct benefits provided to those households in the pregttersl
fiscal year.

N/A

13.5 How many households applied for these services?
0

13.6 How many households received these services?

0
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Section 14: Leveraging Incentive Program, 2607A

FFY 24

14.1 Do you plan to submit an application for the leveraging incentive program?

X] Yes

[] No

14.2 Describe instructions to the third parties and/or local agencies for submitting LIHEAP

leveraging resource information and retaining records.

The State shall participate in the LIHEAP Leveraging Program. The State and local
subgrantees will solicit nefederal dollars in order to qualify to compete for leveraging
incentive funds. Several organizations, individuals, etc.beiltontacted to make cash

and inkind contributions, such as discounts, arrearage forgiveness, fuel funds, credit,
volunteer, WX materials, waivers: disconnections, depasiid,reconnect fees, etc. *
Leveraged resources/benefits that are counted under criterion (iii) in 45 CFR 96.87(d)(2)
must be identified and described in the grantees LIHRIAR and distributed as

indicated in the plan. In addition, leveraging resources/benefits thatiareedainder

criterion (ii) must be carried out under one or mavenponents of the grantee's regular
LIHEAP program.

14.3

For each type of resource and/or benefit to be leveraged in the upcoming year that will

meet the requirements of 45 C.F.RR&87(d)(2)(iii), describe the following:

Resourcg What is the type of | What is the source(s) of | How will the resource be
resource or benefit? | the resource? integrated and coordinated with

the LIHEAP program?

1 Cash and irkind Several organizations, | The State coordinates leveragin
contributions, such ag individuals with the LIHEAP program to
discounts, arrearage provide consumer education wit
forgiveness, fuel our clients to encourage them tg
funds, credit, conserve energy and the
volunteer, WX disadvantages of getting service
materials, waivers: interrupted. Leveraging resource
disconnections, also provide additional services
deposits, and to moee clients in LIHEAP.
reconnect fees, etc. Coordination also compliments

our budget program in LIHEAP
to allow clients to better manage
resources.

2 Private sources Entergy Helping Hands | Partnerships donated funds to

pay energy related bills
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*Leveraged resources/benefits that are counted under criterion (iii) in 45 CFR 96.87(d)(2) must

be identified and described in the grantees LIHEAP plan and distributed as indicated in the plan.

In addition, leveraging resources/benefits that are countelgucriterion (ii) must be carried out
under one or more components of the granteeos
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Section 15: Training

15.1. Describe the training you provide for each of the following groups:

a. Grantee Staff:

X] Formal training on grantee policies and procedures

How often?
X Annually
[] Biannually
X] As needed

[ ] Otheri Describe:

X] Employees are provided with policy manual

[ ] Otheri Describe:
b. Local Agencies:
X Formal training conference
How often?
X Annually
[] Biannually
X] As needed
[ ] Otheri Describe:
X Onssite training
How often?
[] Annually
[] Biannually

X] As needed

FFY 24
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[] Otheri Describe:
X] Employees are provided with policy manual
[] Otheri Describe:
c. Vendors
X] Formal training conference
How often?
[] Annually
[] Biannually
X] As needed
[] Otheri Describe:
X Policies communicated through vendor agreements
[ ] Policies are outlined in a vendor manual
[ ] Otheri Describe:

15.2. Does your training program address fraud reporting and prevention?

X Yes ] No
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Section 16: Performance Goals and Measures, 2605(b)

16.1 Describeyour progress toward meeting ttlata collection and reporting requirements of
the four required LIHEAP performance measures. Include timeframes and plans for
meeting these requirements and what you believe will be accomplished in the coming
federal fiscal year.

The State of M$ias updateds centralized client tracking system (Virtual ROMA
2- VR 2) to capture, analyze and submit information regarding energy burden,
targeting, restoration/prevention of loss of home energy sefee.
Statesuccessfully submits the LIHEAP Performance Measures Rep@tcontinue
to workwith APPRISE to analyze regaand use data to enhance the LIHEAP
program.

There were several enhancements made specifically for LIHEAP:

T

= =42 =8 -4 -8 -9

LIHEAP Monthly, Quarterly & Annual Report generated and able to be riheon
fly by state users.

Supplemental Payment Processing

Auto allocation of LIHEAP Benefits based on Grant Specifications

Executive Report for Households Served

Check Reissue Feature Rolling Out August 2023 to streamline process
System Alerts or Supplemental Payment Recipients

VR2 Notifications

2024 Planned System Enhancements

= =4 -4 -9

NEADA Report Generation
Energy Burden Indicator on HH Profile
Aging Report
CWP Dashboard integration with VR to notify clients about benefits/application
status, with full access accounts;

o Offer ability to upload documents if missing during intake; ability to request

appointments/ appointment letters.

Grant Management component to help monitor & alert for budget attairiment
spending tracking.
Performance Report for Division on stabilized homes during the month to include
vulnerable populations (may be Sept 2023)
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Section 17: Program Integrity, 2605(b)(10)
17.1 Fraud Reporting Mechanisms

a. Describe all mechanisms available to the public for reporting cases of suspected waste,
fraud, and abuse.

X] Online Fraud Reporting

X Dedicated Fraud Reporting Hotline

X] Report directly to local agency/district office or Grantee office
[ ] Report to State Inspector General or Attorney General

X Forms and procedures in place for local agencies/district offices and véadors
report fraud, waste, and abuse.

X] Otheri describeReport to the MDH$ Office of Inspector General
b. Describe strategies in place for advertising the abeferenced resources.

X] Printed outreach materials

[] Addressed on LIHEAP application

X] Website- MDHS website

[ ] Otheri describe:
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17.2 ldentification Documentation Requirements

a. Indicate which of the following forms afientification are required aequested to be
collected from LIHEAP applicants or their household members.

Collected from Whom?
REQ.UIR.ED Type of . All Adults in All Household
Identification Collected | Applicant Only HH Members
Required Required Required
Social Security Cardis | [ X X
photocopied and retained| Requested Requested Requested
[] [] []
Required Required Required
Social Security Number | [ X X
(without actual card) Requested Requested Requested
[] [] []
Governmenissued Required Required Required
identification card (i.e.: | [X X L]
driver 6s | i qRequested Requested Requested
Tribal ID, passport, etc.) | [ ] [] []
Other: RDequired RDequired RDequired

b. Describe angxceptions to the above policies.

Exceptions fonewbornchildren.
17.3 lIdentification Verification

Describe what methods are used to verify the authenticity of identification documents
provided by clients or household membé&slect all thatpply.

Verify SSNs with Social Security Administration
Match SSNs with death records from Social Security Administration or state agency

Match SSNs with state eligibility/management system (e.g., SNAP, TANF)
Match with state Department of Labor system

Match with state and/or federal corrections system

Match with state child support system
Verification using private software (e.g., The Work Number)

| I Y I

[ ] In-person certification by staff
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[ ] Match SSN/TribalD number with tribal database
X] Otheri describe:

In Person Verification

17.4 Citizenship/Legal Residency Verification

What are your procedures for ensuring that household members are U.S. citizens or aliens
who are qualified to receive LIHEAP benefitS@lect all that apply.

[] Clients sign an attestation of citizenship or legal residency
XIClientsd submission of Social Security ca
X] Noncitizens must provide documentation of immigration status
[] Citizens must provide a copy of their birth certificate, naturalization papers, or passport
[] Noncitizens are verified through the SAVE system
[] Tribal members are verified through Tribal database/Tribal ID card
[ ] Otheri describe:
17.5 Income Verification
What methods does your agency utilize to verify household inc@®leet all that apply.
X Require documentation of income for all adult household members
X Pay stubs
X Social Security award letters
[ ] Bank statements
[ ] Tax statements
X] Zeroincome statements
Xl Unemployment Insurance letters

[ ] Otheri describe:
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17.6

17.7

[_] Computer data matches:

[ ] Income information matched against state computer system (e.g., SNAP,
TANF)

[] Proof of unemployment benefits verified with state Department of Labor
[ ] Social Security income verified with SSA
[ ] Utilize state directory of new hires

[] Otheri describe:

Protection of Privacy and Confidentiality

Describe the financial and operating controls in place to protect client information against
improper use or disclosur8elect all that apply.

X Policy in place prohibiting release of information without written consent
X Grantee LIHEAP database includes privacy/confidentiality safeguards
X] Employee training on confidentiality for:

X Grantee employees

X Local agencies/district offices
X Employees must sign confidentiality agreement

X Grantee employees

X Local agencies/district offices
X Physical files are stored in a secure location
[ ] Otheri describe:
Verifying the Authenticity of Energy Vendors
What policies are in place for verifying vendarthenticity?Select all that apply.
[ ] All vendors must register with the State

X All vendors must supply a valid SSN or TIN/@form
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17.8

Xl Vendors are verified through energy bills provided by the household

[ ] Grantee and/or local agencies/district offices perform physical monitoring of vendors
[] Otheri describe, and note any exceptions to policies above:

Benefits Policyi Gas and Electric Utilities

What policies are in place to protect against fraud when making benefit payments to gas
and electric utilities on behalf of clientSelect all that apply.

X Applicants required to submit proof of physical residency
X Applicants must submit current utility bill
X] Data exchange with utilities that verifies:

Xl Account ownership

X] Consumption

X] Balances

[ ] Payment history

] Account is properly credited with benefit

[ ] Otheri describe:
Centralized computer system/database tracks payments to all utilities
Centralized computer system automatically generates benefit level
Separation of duties between intake and payment approval

Payments coordinated among other heating assistance programs to avoid duplication
of payments

Payments to utilities and invoices from utilities are reviewed for accuracy

Computer databases are periodically reviewed to verify accuracy and timeliness of
payments made to utilities

O XX OKXOKKX

Direct payment to households are made in limited cases only
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X Procedures are in place to require prompt refunds from utilities in cases of account
closure

[] Vendor agreements specify requirements selected above, and provide enforcement
mechanism

[] Otheri describe:
17.9 Benefits Policyd Bulk Fuel Vendors
What procedures are in place for averting fraud and improper payments when dealing with
bulk fuel suppliers of heating oil, propane, wood, and other bulk fuel ven8etseét all
that apply.
[] Vendors are checked against an approved vendors list
Centralized computer system/database is used to track payments to all vendors
Clients are relied on for reports of rdelivery or partial delivery
Two-party checks are issued naming client and vendor
Direct payment to households are made in limited cases only

Conduct monitoring of bulk fuel vendors

Bulk fuel vendors are required to submit reports to the Grantee

X O 0O 0O 0Od0OKK

Vendor agreements specify requirements selected above, and provide enforcement
mechanism

[ ] Otheri describe:

17.10 Investigations and Prosecutions

Describe the Granteebds procedures for inve
any sanctions placed on clients/staff/vendors found to have committedSedect all that
apply.

[ ] Refer to state Inspector General
[ ] Refer to local prosecutor or state Attorney General

[ ] Refer to US DHHS Inspector General (including referral to OIG hotline)

44



GRANTEE Mississippi FFY 24

X Local agencies/district offices or Grantee conduct investigation of fraud complaints
from public

X] Grantee attempts collection of improper payments. If so, describe the recoupment
process.

See Waste, Fraud & Abuse Policy
X] Clients found to have committed fraud are banned from LIHEAP assistance. For how

long is a household banned?1 year (1st offense). Indefinitely (2nd offense).

X] Contracts with local agencies require that employees found to have committed fraud
are reprimanded and/or terminated

X] Vendors found to have committed fraud may no longer participate in LIHEAP

[ ] Otheri describe:
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Attachments
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ATTACHMENT -TENTATIVE FFY 202 4 ALLOCATIONS

FFY 24

(These levels are dependent on the Fedg¢HEAP award at the FFY 2ZB level.
Adjustments will be made once the final FFY22@wards are known.)

Eligible Entities
AJFC CAA

Bolivar Co CAA
Central Mississippi

Coahoma Opportunities

Community Action of South MS

Hinds County HRA
LIFT

Madison Co. CSA
Mid-State Opportunities
Multi County CSA
Northeast MS

PRVO

Prairie Opportunity
South Central CAA
Southwest MS
SunflowerHumphreys Co
WWISCAA

Total

Allocation

$1,667,529

$682,171
$2,079,864

$485,099
$2,410,337
$1,352,215
$2,625,600

$615,470
$1,928,270
$2,561,931
$1,531,095
$4,080,898
$2,380,019
$2,331,508
$1,021,741

$654,884
$1,910,079

$30,318,710
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ATTACHMENT - POVERTY GUIDELINES

CSBG and LIHEAP applicants must first meet income guidelines to be eligible for assistance.
Also, nonelderly/nondisabled clients must be placed in case management.
A. CSBG: The income of all household members may not exceed 125% of the federal poverty

guidelines as established by Department of Health and Human Services (HHS).
B. LIHEAP: The income of all household members may not exceed 60% of the state median
income for Mississippi.

FEDERAL POVERTY GUIDELINES EFFECTIVE

Effective Dates 10/1/2023 10/1/2023
CSBG, LIHEAP, CSBG LIHEAP
) _ ) B60% State
Number in Household 100 % Category | 125% Category Median Income
unit Percent r Percent Percent
of Poverty " of Poverty of Poverty

1 514,530 518,225 523,493

2 519,720 524,650 530,722

3 524,860 531,075 537,951

4 530,000 $37,500 545,180

5 535,140 543,925 552,408

& 540,280 550,350 559,637

7 545,420 556,775 560,993

r 8 [ 550,560 563,200 562,348
g 555,700 569,625 563,703

10 560,840 576,050 565,059

11 565,980 582,475 566,414

12 §71,120 $88,900 567,770

13 576,260 595,325 569,125

14 581,400 5101,750 570,480

15 586,540 5108,175 571,836

16 591,680 5114,600 573,191

17 596,820 5121,025 574,547

18 5101,960 5127,450 575,902

19 $107,100 5133,875 577,257

20 5112,240 5140,300 578,613

- Contact

MDHS/DCS@20
For each additional members for

family member add: 5140 6425 LIHEAP
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ATTACHMENT -2024 LIHEAP BENEIFIT MATRIX
LIHEAP Benefit Matrix(Fuel Types)
The LIHEAP Act stipulates that households with high energy costs and needs receive the

greatest benefit. LIHEAP Benefits are now capped based on income levels and size of
household income. LIHEAP benefits are capped at $1500 per program year.

2024 LIHEAP BENEFIT MATRIX (Fuel Types)

Household Data HH Size / Income Energy Types
Wood
Matural Maxirmum Total Electric
-
Household Size of 1 | Propane | Electric Gas ,FIL:‘I:L'I:r Benefit Benefit**
0 - 3645 200 T00 700 400 1500 1500
1646~ 7290 750 650 B5O 360 1400 1400
7291 - 10935 T00 &O0 BOO 320 1300 1300
10936 — 14580 &S0 550 550 280 1200 1200
14581 — 18225 B00 S00 SO0 240 1100 1100
18226 - 23493 550 450 450 200 1000 1000
Ower 23,493.49 for o o a o o o
HH af 1
Household Data HH Size / Income Energy Types
Wood
Matural Maxirmum Total Electric
Household Size of 2 | Propane | Electric Gas flL:tL:Tr Benefit Benafit
Incame is between 0 -4930 200 T00 700 400 1500 1500
4931 - 9860 750 B50 650 360 1400 1400
9861 — 14730 T00 &00 B0 320 1300 1300
14791- 19720 B850 550 550 280 1200 1200
19721 - 24650 &00 500 500 240 1100 1100
24651 - 30722 550 450 450 200 1000 1000
Owver 530,722.49 o 8 o 0 8 o
for HH of 2
Household Data HH Size J Incorme Energy Types
Wood
Matural Maxirmum Total Electric
Household Size of 3 | Propane | Electric Gas ,,n'll‘.:ftuI:r Benefit Benafit
Income is between 0-6215 200 T00 700 400 1500 1500
6216 - 12430 750 B50 650 360 1400 1400
12431 - 18645 T00 &00 600 320 1300 1300
18646 - 24860 650 550 550 280 1200 1200
24861 - 31075 B00 500 500 240 1100 1100
31076 - 37951 550 450 450 200 1000 1000
Owver 37,951.49 for
HH of 3 h] o 1] a o h]
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Household Data HH Size / Income Energy Types
Wood
Natural Maximum Total Electric
Household Size of 4 | Propane | Electric Gas fmfr Benefit Benefit
Income is between 0-7500 800 700 700 400 1500 1500
7501 - 15000 750 650 650 360 1400 1400
15001 - 22500 700 600 600 320 1300 1300
22501 - 30000 650 550 550 280 1200 1200
30001 - 37500 600 500 500 240 1100 1100
37501 - 45180 550 450 450 200 1000 1000
Over 45,180.49 for
HH of 4 0 0 0 0 0 0
Household Data HH Size / Income EnsnTypes
Wood
Natural Maximum Total Electric
Household Size of 5 | Propane | Electric o II:ut:Tr Benefit Banefit
Income is between 0-8785 800 700 700 400 1500 1500
8786 - 17570 750 650 650 360 1400 1400
17571 - 26355 700 600 600 320 1300 1300
26356 - 35140 650 550 550 280 1200 1200
35141 - 43925 600 500 500 240 1100 1100
43926 - 52408 550 450 450 200 1000 1000
Over 52,408.49 for
HHof § 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
Wood
Natural Maximum Total Electric
Household Size of 6 | Propane | Electric e !(::l:r Benefit Benefit
Income is between 0-10070 800 700 700 400 1500 1500
10071 - 20140 750 650 650 360 1400 1400
20141 - 30210 700 600 600 320 1300 1300
30211 - 40280 650 550 550 280 1200 1200
40281 - 50350 600 500 500 240 1100 1100
50351 - 59637 550 450 450 200 1000 1000
Over 59,637.49 for
HH of 6 0 0 0 0 0 0
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Household Data HH Size / Income Enug:ng'ypes
Wood
Matural Maximumm Total Electric
Household Size of 7 | Propane | Electric Gas JOther Benefit Benefit
Fuel
Income is between 0- 11355 200 700 700 400 1500 1500
11356 - 22710 750 650 650 360 1400 1400
22711 - 340865 700 600 B00 320 1300 1300
34066 - 45240 650 550 550 280 1200 1200
45241 - 56775 600 500 500 240 1100 1103
56776 - 60993 550 450 450 200 1000 1000
Over 60,993.49 for
HH of 7 o o o 0 o o
Household Data HH Size / Income Enug:ng'ypes
Wood
Matural Maximum Total Electric
Household Size of 8 | P Electri Oth
use * ropane | Electric | "o | 7O™er | penefit Benefit
Fuel
Income is between 0 - 12640 200 700 700 400 1500 1500
12641 - 25280 750 650 650 360 1400 1400
25281 - 37920 700 600 B00 320 1300 1300
37921 - 50650 650 550 550 280 1200 1200
50651 - 62348 600 500 500 240 1100 1103
Over 62,348.49 for
HH of 8 1] i} 1] i) i} o
Household Data HH Size / Income Enug:ng'ypes
Wood
Matural Maximum Total Electric
Household Size of 9 | Propane | Electric Gas JOther Benefit Benefit
Fuel
Income is between 0-13925 200 700 700 400 1500 1500
13926 - 27850 750 650 650 360 1400 1400
27851 - 41775 700 600 B00 320 1300 1300
41776 - 55700 650 550 550 280 1200 1200
525701 - 63703 600 500 500 240 1100 110
Owver 63,703.49 for
HH of 1] i} 1] i) i} 1]
Household Data HH Size / Income Enug:ng'ypes
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Household Size of Procane | Bace Natural m Maximum Total Electric
10 o Gas Benefit Benefit
Fuel
Income is between 0-15210 800 700 700 400 1500 1500
15211 - 30420 750 650 650 360 1400 1400
30421 - 45630 700 600 600 320 1300 1300
45631 - 60840 650 550 550 280 1200 1200
60841 - 65059 600 S00 S00 240 1100 1100
Over 65,059.49 for
HH of 10 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
Wood
Household Size of Natural Maximum Total Electric
11 kropane | Elecuric Gas / ?u:f' Benefit Benefit
Income is between 0 - 16495 800 700 700 400 1500 1500
16496 - 32990 750 650 650 360 1400 1400
32991 - 49485 700 600 600 320 1300 1300
49486 - 66414 650 550 550 280 1200 1200
Over 66,414.49 for
HH of 11 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
Wood
Household Size of Natural Maximum Total Electric
12 SIOBETS | [Secic Gas Ot Benefit Benefit
Fuel
Income is between 0-17780 800 700 700 400 1500 1500
17781 - 35560 750 650 650 360 1400 1400
35561 - 53340 700 600 600 320 1300 1300
53341 -67770 650 550 550 280 1200 1200
Over 67,770.49 for
HH of 12 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
Wood
Household Size of Natural Maximum Total Electric
13 Fropans || Bleciric Gas / ‘::f' Benefit Benefit
Income is between 0 - 19065 800 700 700 400 1500 1500
19066 - 38130 750 650 650 360 1400 1400
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38131 - 57195 700 600 600 320 1300 1300
57196 - 69125 650 550 550 280 1200 1200
Over 69,125.49 or
HH of 13 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
Wood
Household Size of Natural Maximum Total Electric
14 SIOPSON | LESCIC Gas [Other Benefit Benefit
Fuel
Income is between 0-20350 800 700 700 400 1500 1500
20351 - 40700 750 650 650 360 1400 1400
40701 - 61050 700 600 600 320 1300 1300
61051 - 70480 650 550 550 280 1200 1200
Over 70,481.49 for
HH of 18 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
Wood
Household Size of Natural Maximum Total Electric
15 Propane | Electric Gas / ?l:fr Benefit Benefit
Income is between 0-21635 800 700 700 400 1500 1500
21636 - 43270 750 650 650 360 1400 1400
43271 - 64905 700 600 600 320 1300 1300
64906 - 71836 650 S50 550 280 1200 1200
Over 71,836.49 for
HH of 15 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
Wood
Household Size of Natural Maximum Total Electric
16 Fropans | Bsctric Gas / ?‘:f' Benefit Benefit
Income is between 0-22920 800 700 700 400 1500 1500
22921 - 45840 750 650 650 360 1400 1400
45841 - 68760 700 600 600 320 1300 1300
68761 - 73191 650 550 550 280 1200 1200
Over 73,191.49 for
HH of 16 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
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Household Size of Natural | W09 | Maximum | Total Electric
17 Propane | Blectric | Sy -Sea | /O L et Benefit
Fuel
Income is between 0 - 24205 800 700 700 400 1500 1500
24206 - 48410 750 650 650 360 1400 1400
48411 - 72615 700 600 600 320 1300 1300
72616 - 74547 650 550 550 280 1200 1200
Over 74,547.49 for
HH of 17 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
Wood
Household Size of Natural Maximum Total Electric
18 Propane | Electric Gas /(F):.’hefr Benefit Benefit
Income is between 0 - 25490 800 700 700 400 1500 1500
25491 - 50980 750 650 650 360 1400 1400
50981 - 75902 700 600 600 320 1300 1300
Over 75,902.49 for
HH of 18 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
Wood
Household Size of Natural Maximum Total Electric
19 Propane | Blectric Gas / g::f' Benefit Benefit
0-26775 800 700 700 400 1500 1500
26776 - 53550 750 650 650 360 1400 1400
53551 - 77257 700 600 600 320 1300 1300
Over 77,257.49 for
HH of 19 0 0 0 0 0 0
Household Data HH Size / Income Energy Types
Wood
Household Size of Natural Maximum Total Electric
20 FIOpanS | Hactric Gas / ?u:f' Benefit Benefit
Income is between 0 - 28060 800 700 700 400 1500 1500
28061 - 56120 750 650 650 360 1400 1400
56121 - 78613 700 600 600 320 1300 1300
Over 78,613.49 for
HH of 20 0 0 0 0 0 0

*The electric column represents the amount for households with main heating fuel other than electric.
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ATTACHMENT -ELIGIBILITY

Statutory Reference 2605 (b) (5)
2605 (b) (2)
2605 (b) (8) (A)
2605(b) (10)

The State assures through Virtual ROMA that it will provide, in a timely manner, the highest level

of assistance to those households (with the highest home energy needs which takes into account
both the energy burden and the unique situation of the nalilee population) which have the

lowest incomes and the highest home energy cost in relation to income, taking into account family
size, except that the State may not differentiate in implementing this section between the
households described in the abogterenced clauses.

The State further assures that it will not differentiate in the treatment of households eligible for
services because of their income and as the recipients of TANF, Food Stamps, SSI or certain
meanst ested veterans programleerti fTihad asp pfl deaetse
components (cooling, heating, crisis and weatherization).

The specific measurd® ensure there is no difference in eligibility determination and benefit
amounts is not to use categorical eligibility in all components. All applicant households must
complete the established application process, case management process and eligibility
determination.

The utilization of Virtual ROMA has resulted in additional fiscal control tracking capabilities for
LIHEAP funds by:

1 All LIHEAP funds expended must originate via Virtual ROMA.

T LI HEAP payments only occur based on <client
Virtual ROMA.

1 Greater visibility by State to view, monitor and track fiscal process and payment on a state
wide basis across agencies.

1 Programmatic staff must work closely with fiscal staff to determine timeframe for payment
so that program reports are generated for the specified timeframe and given to fiscal.

1 Fiscal compares, reviews and authorizes payment report before any payment. Any
discrepancies identified between Program Reports and the electronic payment files are
reconciled by Fiscal and Program before payment occurs.

1 Virtual ROMA prohibits approvals from unauthorized program users and restricts any
Fiscal User from the ability to approve client services.

1 Energy vendors who are registered users of Virtual ROMA are able to review their
clientsé approved amounts and compare to e
accounts.

55



GRANTEE Mississippi FFY 24

ATTACHMENT - ELIGIBILITY AND BENEFIT DETERMINIATION
Statutory Reference 2605 (B) (2)

Each applicant household requesting for LIHEAP assistance must complete application process
for eligibility determination.

Income eligibility is set at or below 60% of the State Median Incguidelinesthat are in effect

at the time of submission of the applicatioin application is taken on the applicant household

by the local subgrantee agencies. All applications must be taken in the Virtual ROMA system.
Assistance from another program may also be provided to eligible households, especially those
households entled in and complying witlanestablished service plan.

A household cannot receive more than $1,500 in benefits for the programnjess theState

issues supplemental paymenistal benefit for yeafcan be divided between heatirgoling or

crisi9. Thi s amount may be adjusted from year to
exception will be given to clients in need of a heating/cooling unit. The cost of the unit is not
included in the $1,500 maximum benefit amount.

Priority is given to the elderly and disabled. Liwea t t e nidcanmetcan ®e excluded if it is

determined that (1) the livia is essential to the care and wiedling of the person; and (2) would
not be living in the unit except to provide the necessary supportive services.
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ATTACHMENT -COORDINATION OF LIHEAP ACTIVITIES

Statutory reference 2605 (b) (4)

The State agrees to coordinate its activities under this title with similar and related programs
administered by the Federal Government and the State, particularipdome energyelated
programs under Subtitle B of Title VI (relating to Community SsagiBlock Grant Program),
under the Supplemental Security Income Program under Part A of Title IV of the Social Security
Act, under Title XX of the Social Security Act, under the bheome Weatherization Assistance
Program, under Title IV of the Energy &servation and Production Act, or under any other
provision of law which carries out programs which were administered under the Economic
Opportunity Act of 1964, before the date of the enactment of this Act.

The Division of Community Services (DCS) of the Mississippi Department of Human Services
administers LIHEAP, the Community Services Block Grant (CSB®yy-Income Household
Water Assistance Program (LIHWARHd the Lowincome Weatherization Assistance Program
(WAP). By operating these programs under one division, it provides high potential for enhancing
coordination. Also, it minimizes duplication of services between LIHEAP and other related
programs undethe Social Security Act, the Energy Conservation and Production Act and other
related programs which are administered under the Economic Opportunity Act of 1964. A referral
mechanism is in place (throughe case management approach) to refer to, and receive referrals
from other social service providers and energy vendors. LIHEAP clients identified as high energy
users due to the poor condition of their homes are referred to the Weatherization AdRisigiace,

and priority is given to elderly and disabled individuals

Other forms of coordination involves soliciting local funds as leveraging from organizations,
individuals, philanthropy agencies and energy vendors. The leveraging funds generated are used
to maintain the level of service or to assist additional eligilats. Subgrantees are encouraged

to participate in leveraging local funds to supplement LIHEAP.

DCS will use one automated intake application for all the programs (LIHEARAP, WAP, and
CSBG), called the Virtual ROMA Tracking System. In addition, each applicant household's case
folder (personal data information) is placed in one file known as a single filing system. The one intake
application process and single filing system asble means of coordinating efforts. It has the
potential of cost savinggligible LIHEAP clients are also approved for LIHWAP at the time of intake
since both programs have the same eligibility requirements.

MDHS elects to approach recipients of the LIHEAP program in a manner with the goal of assisting

those in need of immediate assistance and to assist with theelomguccess of the whole family
through the use of referrals and assessments
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ATTACHMENT - CRISIS ASSISTANCE
Statutory reference 26@ (c), 2605(c) (1) (A)

Mississippi offers a yeamound crisis assistance component of LIHEAP, entitled the Energy
Crisis Intervention Program (ECIP), which provides assistance tinlcome households who
have encountered a crisis situation within the last 30 days.

A. Life Threatening Crisis- Eligible households with a life-threatening energy crisis must
have the crisis relieved within 18 hours of an approved application. Resolution of a life-
threatening crisis may include, but is not limited to: arranging for an immediate supply of
fuel, securing a payment arrangement with the energy vendor, pledging the amount of bill
to prevent shutoff or to restore service, purchase of heating/cooling equipment, etc. The
following are considered life threatening:

1. Disaster (fire, gas leak, etc.),

2. Person(s) on life support or medical devices that require electricity,
3. Domestic violence, and/or

4. Elderly/disabled or child abuse/neglect.

B. Non-Life Threatening Crisis- Eligible households with a non-life threatening energy
crisis must have the crisis relieved within 48 hours of an approved application.
Resolution of a life-threatening crisis may include, but is not limited to; arranging for an
immediate supply of fuel, securing a payment arrangement with the energy vendor,
pledging the amount of bill to prevent shutoff or to restore service, purchase of
heating/cooling equipment, etc. The following situations are considered non-life
threatening:

a. Unexpected expense such as death of an immediate family member, funeral
expenses, high medical expenses, etc;

b. Income loss within the last thirty (30) days (of date the subgrantee was contacted)
due to layoff or termination of benefits;

¢. Services are disconnected or threatened to be turned off;
d. Theft;

e. Displacement of a minor child (under the age of 18) due to client’s inability to
pay utilities, rent, etc.; and/or
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f.  Other documented emergency within the last thirty (30) days, as deemed
acceptable by the subgrantee.

C. LIHEAP Assistance for Disaster Relief- Natural disaster (fire, hurricane, tornado, flood,
etc.) or extreme inclement weather conditions determined by the National Weather
Service and/or declared by the President or Governor. Allowable uses of LIHEAP funds
for home energy-related needs resulting from a natural disaster or disasters as listed in
Section A (1-2) of this chapter include:

a. Costs to temporarily house or shelter individuals in which homes have been
destroyed or damaged;

i. Hotels (up to 5 days),
ii. Apartments (1 month rent and deposit), or
iii. Other living situations that place people in settings to preserve health and
safety and to move them away from the crisis situation;

b. Costs for transportation (such as cars, shuttles, buses) to move individuals away
from the crisis area to shelters, when health and safety is endangered by loss of
access to heating or cooling;

c. Utility reconnection costs (does not include water and sewage);

d. Repair or replacement cost for furnaces, air conditioners and heaters;

e. Insulation repair;

f. Coats and blankets, as tangible benefits to keep individuals warm;

g. Crisis payments for utilities and utility deposits;

h. Purchase and installation of fans, air conditioners and heaters;

i. Purchase and installation of generators;

j.  Costs associated with mobile outreach; and

k.  Other things as needed (contact DCS for approval).

. The costs related to utility cost such utilities, deposits, reconnect fees, and late
fees are counted against the annual matrix amount per household. Other costs
shall not be counted against the annual max benefit amount per household (C1-2,

C4-6, C8-11).
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D. Deceased Head of Household

a. [If the applicant dies before the application for services is approved, the
application shall be approved if all apply:

i. All eligibility information received is accurate and meets income
guidelines;

ii. The bill is for an outstanding balance, not a deposit; and
iii. There are other household members.

b. This will allow the household to become stable until a new intake can be done to
name a new head of household. The agency may assist the new head of
household with changing the service into his/her name and paying any necessary
deposits to do so.

c. If the application is for a deposit for services, the application should be denied. If
the household has another adult member, a new intake must be done to name a
new head of household.

E. Subgrantees shall, under no circumstances tell a client that they must have a disconnect
notice to apply for assistance. This may put a household in a crisis situation which could
be avoided by assisting with regular LIHEAP assistance.

F. Applicants who are ineligible for crisis benefits shall be referred to other organizations
that may be able to assist, or the subgrantee may contact energy vendor on applicant’s
behalf to see if payment arrangement or extension is available.

G. Multiple emergency requests by a client may result in the subgrantee referring client to
CSBG program for intensive case management.
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ATTACHMENT -PROGRAM, FISCAL MONITORING AND AUDIT
Statutory reference 2605 (b)(10)

Fiscal, Accounting and Tracking Requirements

The State requires Subgrantees requesting LIHEAP funds to submit MGaistiyorksheetsn
SmartsheetTheseCost Worksheets show expenditures such as Program Assistance (regular),
ECIP,Assurance 16 (if budgetedihd Administration.Subgrantees are required to submit Claim
Support Forms (to request funds) based on Current NEedsral funds made available to the
State under this title will disburse administrative and programmatic funds to Subgrantees in
accordance with the LIHEAP Statute, and the overall contractual allocation for each subgrantee
regulates the maximum allowaldgpenditures.The expenditures ardtaw downs are processed

in the MDHSDivision of Procurement ServiceShe SF425 Federal Fiscal Reports (FFR) are
generatedn the MDHSi Division of Budgets& Accountingas well as the monthly reports for

DCS verification and trackingDocumentation from Virtual ROMA will be required to support
costs reflected ofostWorksheets an@laims Support Formas a means to adhere to mandates

by Division of Monitoringto monitor costs reported. Procedural manuals are in place which
covers a range of fiscal daccounting rules and regulations with which Subgrantees must comply.
Also, to further account for LIHEAP federal fundss of 17 DCS Subgrantees use the same
accounting software, GMS, which allows tracking through Virtual ROMA. It allows easy access
in training new personnel, as well as existing personnel in the effective use of the GMS software
and DCS requirements.

Subgrantees are required to have and submit an annual audit performed annually by an independent
Certified Public Accountant. Also, the State complies with the Single Audit Act requirement.

The State continuously provides training and technical assistance to the subgrantees on program
and fiscal management to enhance program compliance and quality sktweey to eligible
households, rad special trainindor new staff to ensure program compliance.

Subgrants will be monitoredo less frequently than every three (3) ydaysthe Division of
Monitoring. Periodic reviews to the subgrantee, both announced and unannounced will be
conducted by the Division of Community Services.

The Director of Monitoring reviewand approveaudit findings andeceived from the Monitoring

Supervisor and provides the draft report for reviewhe Division of Community Servicgsior
to submitting to the subgrantedudit findings are addressed on the monitoring report.
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SINGLE AUDIT MANAGEMENT REPORT AND FINDINGS REPORT

STATE OF MISSISSIPPI
OFFICE OF THE STATE AUDITOR
SHAD WHITE
STATE AUDITOR
July 18, 2023
Single Audit Management Report
Robert Anderson, Executive Director
Mississippi Department of Human Services
200 South Lamar St.
Jackson, MS 39201

Dear Mr. Anderson:

Enclosed for your review is the single audit findings for the Mississippi Department of Human Services for Fiscal
Year 2022. In these findings, the Auditor's Office recommends the Mississippi Department of Human Services:

Singl §it Findings:

1. Strengthen Controls to Ensure Compliance with the Federal Funding Accountability and Transparency Act
(FFATA) Reporting Requirements.

2. Strengthen Controls Over Subrecipient Monitoring for the Child Carc Development Fund (CCDF) and
Temporary Assistance for Needy Families (TANF) Programs.

3. Strengthen Controls Over On-sitc Monitoring Requirements for the Low Income Home Energy Assistance
(LTHEAP) Program.

Please review the recommendations and submit a plan to implement them by July 28, 2023. The enclosed findings
contain more information about our recommendations.

During future engagements, we may review the findings in this management report to ensure procedures have been
initiated to address these findings.

The purpose of this report on internal control over compliance is solely to describe the scope of our testing of
intenal control over compliance on cach major federal program and the results of that testing based on the
requirements of Office of Management and Budget's Uniform Guidance. Accordingly, this report is not suitable for
any other purpose. However, this report is a matter of public record and its distribution is not limited.

I hope you find our recommendations enable the Mississippi Department of Human Services to carry out its mission
more cfficiently. | appreciate the cooperation and courtesy extended by the officials and employees of the
Mississippi Department of Human Services. If you have any questions or need more information, please contact
me.

Sincerely, >
Lo ‘WU~
Angela Mire, CPA

Director, Financial and Compliance Audit Division
Enclosures

POST OFFICE BOX 956 « JACKSON, MISSISSIPPI 39205 « (601) 576-2800 * FAX (601) 576-2650
WWW.0S8.MS.ZOY
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Mississippi Department of Human Services
July 18, 2023
Page 2

SINGLE AUDIT FINDINGS

In conjunction with our audit of federal assistance received by the State of Mississippi, the Office of the
State Auditor has completed its audit of the State’s major federal programs administered by the
Mississippi Department of Human Services for the year ended June 30, 2022.

Our procedures and tests cannot and do not provide absolute assurance that all federal legal requirements
have been met. In accordance with Section 7-7-211, Mississippi Code Annotated (1972), the Office of the
State Auditor, when deemed necessary, may conduct additional procedures and tests of transactions for
this or other fiscal years to ensure compliance with legal requirements.

Report on Compliance for Each Major Federal Program

We have audited the Mississippi Department of Human Services’ compliance with the types of
compliance requirements identified as subject to audit in the OMB Compliance Supplement that could
have a direct and material effect on the federal programs selected for audit that are administered by the
Mississippi Department of Human Services for the year ended June 30, 2022.

Responsibilities of Management for Compliance
Management is responsible for compliance with the requirements referred to above and for the design,
implementation, and maintenance of effective internal control over compliance with the requirements of
laws, statutes, regulations, rules, and provisions of contracts or grant agreements applicable to Mississippi
Department of Human Services’s federal programs.

Y,

Auditor’s Responsibilities for the Audit of Compliance

We conducted our audit of compliance in accordance with auditing standards generally accepted in the
United States of America; the standards applicable to financial audits contained in Government Auditing
Standards issued by the Comptroller General of the United States; and the audit requirements of Title 2
U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards (Uniform Guidance). Our objectives are to obtain reasonable
assurance about whether material noncompliance with the compliance requirements referred to above
occurred, whether duc to fraud or error, and express an opinion on the State of Mississippi’s compliance
based on our audit. Reasonable assurance is a high level of assurance but is not absolute assurance and
therefore is not a guarantee that an audit conducted in accordance with generally accepted auditing
standards, Government Auditing Standards, and the Uniform Guidance will always detcct material
noncompliance when it exists. The risk of not detecting material noncompliance resulting from fraud is
higher than for that resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Noncompliance with the compliance requirements
referred to above is considered material if there is a substantial likelihood that, individually or in the
aggregate, it would influence the judgment made by a reasonable user of the report on compliance about
Mississippi Department of Human Services’ compliance with the requirements of each major federal
program as a whole.

In performing an audit in accordance with generally accepted auditing standards, Government Auditing
Standards, and the Uniform Guidance, we:

» Exercise professional judgment and maintain professional skepticism throughout the audit.

» Identify and assess the risks of material noncompliance, whether due to fraud or crror, and design
and perform audit procedures responsive to those risks. Such procedures include examining, on a
test basis, evidence regarding Mississippi Department of Human Services’ compliance with the
compliance requircments referred to above and performing such other procedures as we
considered necessary in the circumstances.
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Mississippi Department of Human Services
July 18, 2023
Page 3

* Obtain an understanding of Mississippi Department of Human Services’ internal control over
compliance relevant to the audit in order to design audit procedures that are appropriate in the
circumstances and to test and report on internal control over compliance in accordance with the
Uniform Guidance, but not for the purpose of expressing an opinion on the effectiveness of
Mississippi Department of Human Services’ internal control over compliance. Accordingly, no
such opinion is expressed.

We are required to communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and any significant deficiencies and material weaknesses in internal
control over compliance that we identified during the audit.

Other Matters

The results of our auditing procedures disclosed other instances of noncompliance which are required to
be reported in accordance with the Uniform Guidance and which are described in the accompanying
schedule of findings and questioned costs as items 2022-019, 2022-018, and 2022-017.

Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or cmployees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or a combination of deficiencies, in intenal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control over
compliance with a type of compliance requirement of a federal program that is less severe than a material
weakness in internal control over compliance, yet important enough to merit attention by those charged
with governance.

Our consideration of intemal control over compliance was for the limited purpose described in the
Auditor’s Responsibilities for the Audit of Compliance section above and was not designed to identify all
deficiencies in internal control over compliance that might be material weaknesses or significant
deficiencies in internal control over compliance and therefore, material weaknesses or significant
deficiencies may exist that were not identified. However, we identified certain deficiencies in internal
control over compliance described in the accompanying schedule of findings and questioned costs as
items 2022-019, 2022-018, and 2022-017 to be material weaknesses.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal
control over compliance. Accordingly, no such opinion is expressed.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.
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Mississippi Department of Human Services

July 18, 2023
Page 4
di n mmendations

REPORTING

Material Weakness

Material Noncompliance

2022-019

ALN Number 93.558 Temporary Assistance for Needy Families (TANF)
93.667 Social Services Block Grant (SSBG)
93.568 Low Income Home Energy Assistance (LIHEAP)
10.542 and 10.649 Pandemic EBT Benefits
93.596 and 93.575 Child Care Development Fund (CCDF)

Federal Award No. G2201MSTANF G2201MSCCDM G2201IMSLIEA
G2201MSCCDD G2201MSSOSR 225MS410S9007

Federal Agency Department of Health and Human Services

Pass-through Entity N/A

Questioned Costs N/A

Criteria Per the Code of Federal Regulations (2 cfr 170.200), “(a) federal awarding
agencics are required to publicly report Federal awards that equal or exceed the
micro-purchase threshold and publish the required information on a public-
facing, OMB-designated, government wide website and follow Uniform
Guidance to support Transparency Act implementation. (b) Federal awarding
agencies that obtain post-award data on subaward obligations outside of this
policy should take the necessary steps to ensure that their recipients are not
required, due to the combination of agency-specific and Transparency Act
reporting requirements, to submit the same or similar data multiple times during
a given reporting period.”
The Internal Control — Integrated Framework published by the Committee of
Sponsoring Organizations of the Treadway Commission (COSO) and the U.S.
Government Accountability Office Standards for Internal Control in the Federal
Government (Green Book) specifies that a satisfactory control environment is
only effective when control activities exist. This includes but is not limited to the
entity determining which laws and regulations apply to the entity and setting
objectives that incorporate these requirements.

Condition When performing testwork related to Federal Funding Accountability and

Transparency Act (FFATA) Reporting as of June 30, 2022, the auditor noted that
the Mississippi Department of Human Services (MDHS) did not perform
reporting over FFATA for Temporary Assistance for Needy Families (TANF),
Child Care Development Fund (CCDF), Low Income Energy Assistance
Program (LIHEAP), and Pandemic EBT as required by the Code of Federal
Regulations (2 cfr 170.200).
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Mississippi Department of Human Services

July 18, 2023

Page §

Cause MDHS staff failed to follow grant regulations requiring FFATA reporting.

Effect Failure to report any applicable awards and subawards resulted in MDHS being
in noncompliance with federal reporting requirements and could resuit in a
misstatement of federal expenditures to the federal awarding agency.

Recommendation We recommend the Mississippi Department of Human Services strengthen
controls to cnsure compliance with the Federal Funding Accountability and
Transparency Act (FFATA) Reporting.

Repeat Finding Yes, 2021-010.

Statistically Valid No.

SUBRECIPIENT MONITORING

Material Weakness

Material Noncompliance

2022-017

ALN Number 93.568 Low Income Home Energy Assistance (LIHEAP)

Federal Award No. G2001MSLIE4 G2101MSLIEAR

2001MSESC3

Federal Agency Department of Health and Human Services

Pass-through Entity N/A

Questioned Costs None

Criteria The terms and conditions of the grant agreements between the Mississippi

Department of Human Services (MDHS) and the U.S. Department of Health and
Human Services require MDHS to administer grants in compliance with the
Code of Federal Regulations (2 cfr Part 200). The Code of Federal Regulations
(2 cfr Part 200.331) designates MDHS as a pass through entity to properly
identify subgrant requirements to subrecipients, cvaluate the risk of
noncompliance for cach subrecipient, and monitor the activities of subrecipients
as necessary to ensure that subgrants are used for authorized purposes, complics
with the terms and conditions of the subgrants and achieves performance goals.

The auditor evaluated the Mississippi Department of Human Services’
(MDHS’s) compliance with subrecipient monitoring requirements based on
written policies and procedures designed by MDHS's Office of Compliance —
Division of Monitoring (DM) to satisfy during-the-award monitoring
requirements. DM procedures require: an on-site monitoring review of each
subrecipient contract at lcast once during the subgrant period. Monitoring
tools/checklists are used during each on-sitc monitoring review to provide
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Mississippi Department of Human Services

July 18, 2023
Page 6

Condition

Cause

Effect

Recommendation

guidance and to document a review was performed. The on-site monitoring
workpapers are reviewed and approved by DM supervisory personnel prior to
issuance of a written report, the Initial Report of Findings & Recommendations,
which is used for communicating finding(s) and/or questioned costs to
subrecipients. The written report should be issued within 60 days from the date of
the exit conference, which is normally held on the last day of the on-site review.
Additionally, if the initial report identifics any administrative findings or
questioned costs, a response to the findings is required to be submitted by the
subrecipient to DM within thirty (30) working days from the date the report was
issued.

Additionally, The Internal Control — Integrated Framework published by the
Committee of Sponsoring Organizations of the Treadway Commission (COSO)
Manual specifies that a satisfactory control environment is only effective when
there are adequate control activities in place. Effective control activities dictate
that: the agency perform appropriate multi-level reviews over the monitoring
process and the agency ensures timely communication from the subgrantees and
timely resolution of findings in order to prevent; detect; and deter fraud, waste,
and abuse or the misuse of federal funds.

When performing testwork over subrecipient on-site monitoring for 123 subgrant
contracts during state fiscal year 2021, we noted the following exceptions:

e Four instances, or 3 percent, in which the Supervisor's Checklist was not
included for Subrecipient on the FY 2021 Monitoring Reviews
Smartsheet; therefore, auditor could not verify Supervisory
Review of the Monitoring process.

e Two instances, 2 percent, in which Initial Report was not issued within
60 working days of the exit conference.

e One instance, or 1 percent, in which the Division of Monitoring did not
receive a response from a subrecipient in regards to the Initial Finding
Letter, or the response was not received within 30 days of the receipt of
the Initial Findings Letter.

e Three instances, or 2 percent, in which auditor could not verify clearance
or resolution of monitoring findings.

Staff were either unaware or did not follow identified policies and procedures for
monitoring requirements.

MDHS programmatic funding divisions rely upon DM monitoring procedures to
verify compliance with program regulations and to identify potential problem
arcas needing corrective action. Failure to properly monitor subreceipients in an
effective manner could allow noncompliance with federal regulations to occur
and go undetected, potentially resulting in questioned costs.

We recommend the Mississippi Department of Human Services’ Office of
Compliance — Division of Monitoring (DM) strengthen controls over
subrecipient monitoring. We also recommend the agency ensure subgrants are
monitored timely and that the “Report of Findings & Recommendations”
prepared as a result of the on-site monitoring be issued in a timely manner to
enable immediate corrective action procedures to be initiated. Additionally, we

67

FFY 24



GRANTEE _Mississippi

Mississippi Department of Human Services
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Page 7
recommend that the agency maintain all supporting monitoring tools, reports, and
correspondence in the monitoring file.
Repeat Finding Yes, 2021-013; 2020-030 in 2020; 2019-042 in 2019; 2018-046 in 2018; 2017-
037.
Statistically Valid No.
Material Weakness
Material Noncompliance
2022-018 rengthen Ce s over Subrecipi NILO)
Uniform Guidance Auditing Requirements.
ALN Number 93.558 Temporary Assistance for Needy Families (TANF)

93.575, 93.596 Child Care Development Fund (CCDF)

Federal Award No. G200IMSTANF

Federal Agency
Pass-through Entity
Questioned Costs

Criteria

Condition

G2001MSCCDF

Department of Health and Human Services
N/A
None

The Code of Federal Regulations (2 cfr §200.331(f)) states all pass-through
entitics (PTE's) must verify that every subrecipient is audited as required by
Subpart F - Audit Requirements of this part when it is expected that the
subrecipient’s Federal awards expended during the respective fiscal year equaled
or exceeded the threshold set forth in § 200.501 Audit requirements.

The Code of Federal Regulations (2 cfr § 200.512(a)(1)) states the audit must be
completed and the data collection form described in paragraph (b) of this section
and reporting package described in paragraph (c) of this section must be
submitted within the earlier of 30 calendar days after receipt of the auditor's
report(s), or nine months after the end of the audit period. If the due date falls on
a Saturday, Sunday, or Federal holiday, the reporting package is duc the next
business day.

Additionally, per the MDHS Subgrant/Agreement Manual: All MDHS
subgrantees are required to complete the MDHS Subgrantee Audit Information
Form (MDHS-DPI-002). This form must be submitted to the Division of
Monitoring no later than ninety (90) calendar days after the end of the
subgrantee’s fiscal year. This form is necessary to certify the sources and
amounts of all Federal awards received and expended by the subgrantee.

When performing testwork related to OMB Single Audit Monitoring as of June
30, 2022, the auditor noted two instances in which the Mississippi Department of
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Mississippi Department of Human Services

July 18,2023
Page 8

Effect

Recommendation

Repeat Finding

Statistically Valid

Human Services (MDHS) did not ascertain whether Single Audit Requirements
were being met by subgrantees.

Failure to properly monitor subrecipients could allow noncompliance with
federal regulations to occur and go undetected, potentially resulting in fraud,
waste, and abuse within the agency.

Staff were either unaware or did not follow identified policics and procedures for
monitoring requirements.

We recommend the Mississippi Department of Human Services' Office of
Compliance - Division of Monitoring (DM) strengthen controls over subrecipient
monitoring for Uniform Guidance audits to ensure recipients expending $750,000
or more in Federal funds during their fiscal year are meeting Uniform Guidance
Audit requircments,

Yes, 2021-014; 2020-031 in 2020; 2019-043 in 2019; 2018-047 in 2018; 2017-
038 in 2017; 2016-028 in 2016; 2015-009 in 2015; and 2014-016 in 2014.

No.

End of Report

FFY 24
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ATTACHMENT 7 LETTER OF AUTHORIZATION

12,
s THE Sy,
I’,”'\:‘

State of Mississippi

TATE REEVES

Governor

August 11, 2020

Mr. Clarence H. Carter, Director

Office of Community Services

Administration for Children and Families

U. S. Department of Health and Human Services
370 L’Enfant Promenade, S.W., 5" Floor, West
Washington, D.C. 20447

Dear Mr. Carter:

I hereby authorize Mr. Robert G. “Bob” Anderson, Executive Director of the Mississippi
Department of Human Services (MDHS), to be the official signature authority for all funds
appropriated to MDHS by the U.S. Department of Health and Human Services. In addition, I
authorize Mr. Anderson to sign all assurances for the Community Services Block Grant (CSBG)
and Low-Income Home Energy Assistance Program (LIHEAP) grant applications outlined in the
respective statute, as amended. To comply with the LIHEAP statute, Mr. Anderson is duly
authorized to certify that MDHS will comply with the 16 assurances contained in the LIHEAP
Act, Title XXVI of the Omnibus Budget Reconciliation Act of 1981 as amended, in the
administration and operation of its Low-Income Home Energy Assistance Program.

Should you need additional information, please contact Mr. Anderson at (601)359-4457 or P.O.
Box 352, Jackson, Mississippi 39205.

Sincerely,

vy

Tate Reeves
GOVERNOR

TR:BA:tr
cc: Mr. Bob Anderson

Post Office Box 139, Jackson, MS 39205 * Phone (601)359-3150 « Fax (601) 359-3741
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Robert G. Anderson
Executive Director

MISSISSIPPI DEPARTMENT OF HUMAN SERVICES

August 11, 2020

Mr. Clarence H. Carter, Director

Office of Community Services
Administration for Children and Families
U.S. Department of Health and Human
Services 370 L'Enfant Promenade, S. W., 5"
Floor, West Washington, D. C. 20447

Dear Mr. Carter:

I hereby authorize the Director of the Division of Community Services (DCS) of the Mississippi
Department of Human Services (MDHS), to be the official designee of signature authority for
all funds appropriated to MDHS-DCS by the U. S. Department of Health and Human Services
for the On-Line Data Collection System (OLDC) purpose only. In addition, I authorize the
Director of the Division of Community Services to sign all assurances for the Community
Services Block Grant (CSBG) and Low-Income Home Energy Assistance Program (LIHEAP)
grant applications outlined in the respective statute, as amended. To comply with the LIHEAP
statute, the Director of the Division of Community Services is duly authorized to certify that
MDHS will comply with the 16 assurances contained in the LIHEAP Act, Title XXVI of the
Omnibus Budget Reconciliation Act of 1981 as amended, in the administration and operation of
its Low-Income Home Energy Assistance Program.

The Director of the Division of Community Services, Ms. Tina Ruffin, will serve as the state
liaison for the implementation of the Community Services Block Grant and the Low-Income
Home Energy Assistance Programs. All routine correspondence from your office should be
directed to Ms. Ruffin and you may contact her directly at P.O. Box 352, Jackson, Mississippi
39205 or telephone (601) 359-4768.

Sincerely,

Aot frllordor—

Robert G. “Bob” Anderson
Executive Director

BA:tr

200 S. Lamar St., P.O. Box 352 | Jackson, MS 39205 | (601) 359-4500

Offering Mississippians young and old tangible help today to create lasting hope for tomorrow.
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ATTACHMENT 1 COMPLIANCE MONITORING
Division of Monitoring
Policy

The Division of Monitoring is tasked with ensuring that all subgrants of the Mississippi
Department of Human Services (MDHS) are administered in compliance with laws and regulations
applicable to Federal financial assistance programs, agency policies aocbrdance with the

terms of the subgrant agreement and this subgrant manual in its entirety. Monitoring is a review
process used in determining a subgranteeds co
Federal programs, adhering to applicable land regulations, and measuring progress toward

stated results and outcomes. The Division of Monitoring along with the Programmatic Funding
Divisions are responsible for oversight of the development of appropriate monitoring instruments
specifically designato ensure compliance with program requirements, cost principles, and federal
regulations.

MDHS monitoring reviews are performed in accordance with 2 C.F.R. 8200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards and
have the following objectives:

1. Ensure accountability and compliance with applicable Federal and State laws applicable to
Federal financial assistance programs;
Ensure funds awarded to subgrantees are used for authorized purposes;
Ensure compliance with the terms of the subgrant agreement;
Identify technical assistance and training needs;
Ensure followup on issues and implementation of corrective actions;
Provide guidance to subgrantees in establishing and maintaining sound business
accounting procedures; and
7. Safeguard federal funds against fraud, waste, and abuse.
In general, the Subgrant monitoring procedures will consist of the following:

oghkwWN

1. Notification of a monitoring review via a schedule letter;
Entrance Conference;
Examination of fiscal and programmatic requirements;
Exit Conference;
Initial Findings Letter;
Corrective Action Response and/or follow up;
Final Decision Letter; and
8. Administrative Hearings as required.
Monitoring of fiscal and programmatic requirements includes but is not limited to:

Noohkrwd

1. Reviewing expenditures to ensure funds are expended in line with the approved budget
narrative;

Reviewing claims submitted by the Subgrantee;

3. Reviewing documentation supporting expenses reported under MDHS subgrants;
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4. Reviewing the subgrant e e &mcific auditgreselts and d i t i
evaluating audit findings and the subgrant

5. Performing desk and/or esite reviews of the fiscal and programmatic records and
observing subgrantee operations.

Monitoring Reviews for Program and Fiscal Compliance

The Division of Monitoring will conduct osite and/or desk reviews of MDHS subgrants for
programmatic and fiscal compliance. The reviews may be performed on any subgrant at any time
and may be repeated as often as deemed necessary by MDHS. Subgrdntsmsweila Schedule

Letter as notification of the impending monitoring review fourteen (14) calendar days prior to the
monitoring review. The Schedule Letter requests information and documentation from the
Subgrantee required to complete the monitoringere. MDHS reserves the right to conduct
unannounced reviews at its discretion.

Each review will conclude with an exit conference in which the monitor(s) will discuss with the
subgrantee signatory official (or designee) and other appropriate staff the preliminary results of
the review and whether any documentation remains outstanding.

The Division of Monitoring will issue an Initial Findings Letter within thirty (30) calendar days
after the exit conference. The monitoring report will provide a description of each finding of
noncompliance, identified questioned costs, and any requiregctive action(s) to be taken by

the subgrantee. If the 30th calendar day falls on the weekend, the report will be issued the following
Monday. If due date falls on a State holiday, the report will be issued the following business day.

Corrective Action Procedures

The Initial Findings Letter is provided to the subgrantee via electronic mail correspondence. The
Division of Monitoring uses the current contact information included in the subgrant agreement.
It is the responsibility of the subgrantee to notify the Dawvisof Monitoring if the correspondence
should be submitted to a different individual within the subgrantee organization. Copies of all
correspondence submitted to the subgrantee are also provided to the applicable MDHS
Programmatic Funding Division.

The subgrantee is required to provide a written response to the Division of Monitoring within thirty
(30) calendar days of receipt of the Initial Findings Letter, unless otherwise indicated. Any
extensions to provide documentation must be requested inghvaihd submitted before the final
due date. The corrective action plan must be specific and include:

1. A statement of whether the subgrantee agrees with the finding or not.

2. A detailed plan of how the subgrantee will correct each individual finding to prevent this
or similar finding in the future or justif
finding(s).

3. Any subgrantee documents, forms, policy changes, reports, accounting tools, time sheets,
data collection forms, etc. that ensure the subgrantee has corrected the finding(s)
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4. If the subgrantee disagrees with a finding(s) identified in the report, detailed documentation
must also be submitted to refute the questioned finding(s) and/or costs.
5. If the subgrantee agrees with the findings, the subgrantee must repay funds identified as
guestioned costs to MDHS.
6. The corrective action plan must be signed by the Authorized Official or designee. (The
designee is the person granted permission
The Division of Monitoring will issue a Final Decision Letter based on the corrective action
response received from the subgrantee. If findings and/or questioned costs remain unresolved in
the Final Decision Letter, and the subgrantee disagrees witm#idifidings, the subgrantee can
appeal the findings. The subgrantee must request a Subgrant Agency Appeal within thirty (30)
calendar days from the date of receipt of the Final Decision Letter. Please refer to Title 18 of the
Administrative Code, Part 2Z hapter 7, Subgrant Administrative Agency Appeals for more
information.

Single Audit Requirements

Subgrantees must have a singlalit conducted, in accordance with 2 C.F.R. 8200.514, by an
independent auditor if the Subgrantee expends $750,000 or more during tRedeoal entity's
fiscal year in Federal awards. Total federal grant awards not aniydathose received from the
MDHS, but also those received from any other source.

As part of its subrecipient monitoring functions, the Division of Monitoring reviews the single

audit reports for federal grant subrecipients that receive federal grants from MDHS. This
monitoring is done to ensure that federal grants are used for aethpuzposes, in compliance

with federal statutes, regulations, and the terms and conditions of federal awards, as required by 2
C.F.R. 8200.331. The subgrantee must submit the audit report to MDHS by the earlier of thirty

(30) calendar days afterreceiitot he audi t or s reports or nine (
period.

In compliance with 2 C.F.R. §200.512, Report Submission, subgrantees must electronically submit
a data collection form and the reporting package directly to the Federal Audit Clearinghouse
designated by OMB.

A subgrantee that expends Federal financial a

1. Less than $750,000.00 shall be exempt from Federal audit requirements unless the
subgrantee meets a requirement in 2 C.F.R. 8200.503. However, the subgrantee must make
records available for review by the appropriate officials and cannot constrain in angrma
such as a Federal or State agency, from carrying out or arranging audits; 2.

2.$750, 000. 00 or more wunder only one (1) Fe
statutes, regulations or the terms and conditions of the Federal award do not require a
financial statement audit of the subgrant, may elect to have a pregexuific audit m
accordance with 2 C.F.R. 8200.507; or

3. $750,000.00 or more under more than one (1) Federal program shall have an organization
wide audit performed in accordance with 2 C.F.R. 8200.501(c).
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Program-Specific Audit

If the subgrantee meets the applicable standard for a preggaafic audit, it must follow
Generally Accepted Government Auditing Standards (GAGAS) and the program specific audit
guide. A listing of current prograsspecific audit guides can be found inetcompliance
supplement provided on the Office of Management and Budget website. If a current program
specific audit guide is not available, the subgrantee and auditor must have basically the same
responsibilities for the Federal program as they woulek Hawan audit of a major program in a
single audit.

Limited Scope of Audits of Specific Compliance Areas

MDHS may engage an independent Certified Public Accountant to perform a Limited Scope Audit
of specified MDHS subgrants. The need for this type of review shall be determined on an
individual basis and shall be documented by MDHS. The results of this reshall be
communicated to the subgrantee and to the applicable MDHS Programmatic Funding Division in
a written notice.

Discovery of Possible Fraud, Mismanagement, or Program Abuse

If an allegation or suspicion of fraud, waste mismanagement, and/or program abuse is discovered
while conducting a monitoring review, the subgrantee will be referred to the Office of Inspector
General (OIG) for further investigation.

Subgrantees shall report any suspected fraud, waste and/or abuse to the Office of Inspector
General. The Office of Inspector General accepts tips and complaints regarding potential fraud,
waste and/or abuse in the following ways:

1 Phone 1-800-299-6905;
1 Emaili fraud@mdhs.ms.gov; and
1 MDHS Fraud Tip Form located attps://www.mdhs.ms.gov/repeitaud/.
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Division of Community Services (DCS)
Statutory Reference2605(b)(10)
TRAINING & TECHNICAL ASSISTANCE (T&TA)

DCS staff uses several tools and checklists to conduct an overall comprehensive review of the

agenciesd operations. Throughout both the pr
be ongoing, open communication with the staff to facilitate ctation of facts and prevent
mi sunder standings, provide the reviewer with

provide the agency with a full understanding of the review process.

Preliminary areas of noncompliance should be summarized and discussed with the Executive
Director and/or designated staff during the exit conference. Copies of specific documents,
supporting schedules, and reports obtained during the site visit teataqilieparation of the report
should be discussed during the exit conference. The agency is given the opportunity to provide
comments and present additional information or explanation regarding a specific finding before it
is included in the report.

The report should include specific timelines for any required corrective action associated with each
finding. Copies of the report should be mail
Director. A copy should also be provided to the DCS Prograecior and Compliance Officer.

The agency is required to respond in writing to each of the findings and observations mentioned

in the report, including a detailed plan for taking corrective actions and implementing required
changes. The initial response is due within 30 days fromathed of t he r eport . i
for resolution and corrective action will be reviewed by Compliance Team to ensure that all
findings have been adequately addressed.

In the event an agency is unable or unwilling to correct a specified area of noncompliance within

the prescribed timeline, DCS will report the deficiency to MBIHSpector Generalf MDHS

determines that the agency remains noncompliance in a specified area, DCS may contact DHHS
to initiate proceedings to terminate the orgar
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ATTACHMENT -FAIR HEARING PROCESS

Statutory Reference 2605(bX(3)

A. A fair hearing is available for any applicant or recipient upon written request. A fair
hearing provides an opportunity for a more formal review by the subgrantee’s Board of
Directors concerning the point(s) of dissatisfaction. If the applicant or recipient is still
dissatisfied from said Boards’ decision, the decision may be appealed to the Division of
Administrative Hearings.

B. Basis for a Fair Hearing

1) Applicant(s) or recipient(s) shall be provided a copy of the ‘Fair Hearing Process’
during each application or recertification. Upon denial of services, a copy of the
‘Fair Hearing Process’” will be mailed with the denial letter to the applicant. A
copy of the process will also be clearly posted in all subgrantee office locations.

2) The basis for a fair hearing is listed below:

a.An applicant or recipient whose application or recertification concerning
eligibility assistance was denied;

b.An applicant or recipient whose claims for assistance are not acted upon
reasonable promptness; or

c.Any other adverse action that detrimentally effects the applicant or
recipient by the subgrantee and/or agency

3) Some issues are not subject to fair hearings, in which includes but not limited to, a
subgrantee failing to have enough funds for the county that the applicant resides
in. In this case, said subgrantee should refer applicant(s) to other social service
providers, or use nofederal funds if available. If a county runs out of funds
before the end of the program year, said subgrantee must maintain a list of
applicants who could not be served. These applicants must receive priority when
scheduling appointmém at the start of the new program year or if additional
funds are awarded.

C. Appeal to the Subgrantee Level

1) After having exhausted all channels of resolution with the Executive Director of
the Subgrantee, the applicant or recipient must submit a written request for a fair
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hearing to the subgrantee Board of Directors within thirty (30) calendar days that
the adverse action occurred. The written request must include the following:

a.Name and address of applicant or recipient,

b.Name of subgrantee,

c.Date of denial notice or adverse action taken,

d.Reason for said action,

e.Justification stating why action should not be taken,

f. Statement requesting a fair hearing, and

g.Two (2) signed and dated copies of the request (original and one copy).

2) Upon receipt of the applicant or recipi
Directors must set the date of the fair hearing for the next scheduled board
meeting. The fair hearing will be conducted at the discretion of the Board of
Directors for the sulrgntee. Said board shall render a written decision within five
(5) business days of the fair hearing date.

D. Appeal to MDHS

1) Written Appeal to MDHS for Fair Hearing: After having exhausted all channels

for resolution at the subgrantee level, the applicant or recipient has thirty (30)
calendar days from the date of the subg
to submit a witten request. The written request must include a copy of the
original hearing request and the Board
should be submitted to:

Mississippi Department of Human Services

Director of Administrative Hearings

Post Office Box 352

Jackson, Mississippi 39205

2) Notice for the Fair Hearing: The recipient or applicant and subgrantee shall
receive written notice of the hearing, in which will include a statement of the date
and time the hearing is to be held. The hearing may be held telephonically unless
a faceto-face hearing is requested. A fair hearing shall be scheduled within seven
(7) calendar days the Director of Administrative Hearings receives a proper
written request.

3) Evidence and/or Documents: All documents relating to any pending proceeding
must be submitted to the Director of Administrative Hearings Division of MDHS
at the address listed above.

4) Informal Disposition: Informal disposition may be made of any case by written
stipulation, agreed settlement, consent order, or default.
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5) Postponement/Continuance: The hearing officer may grant a postponement or a
continuance of the fair hearing for good cause based upon a written, advanced
request by either party.

6) Conduct of Fair Hearings: Subject to th
recommended decision, opportunity must be given to all parties to respond,
present evidence, argue all issues involved and call witnesses. A recording of each
fair hearing should be madé a party fails to appear, it may forfeit all rights.

7) Order of Hearing: The hearing officer calls the fair hearing to order; introduces
himself/herself and gives a brief statement of the nature of the proceeding; states
what documents the record contains; calls for opening statements by each party;
guestionsvitnesses at will, and adjourns the fair hearing after all evidence has
been presented. During testimony, the a
representative(s) may question witnesses, eossa mi ne t he ot her pa
witnesses, and redirect if necegsar

8) Recommended Decisions and Final Decisions The hearing officer shall have the
responsibility of preparing a statement summarizing the facts brought out in the
fair hearing, indicating the policy governing the issue at hand, and making a
recommended decisidrased on the evidence presented. The recommended
decision shall be based only on evidence, testimony, and documents presented at
the fair hearing. Following the fair hearing adjournment, the hearing officer will
forward, both the record and recommendecisien, to the MDHS Executive
Director for adoption, modification, or reversal. The final decision of the MDHS
Executive Director will be forwarded to the recipient or applicant along with the
Executive Director of the subgrantee. The decision of the MBEkEutive
Director shall be final and binding. The recipient or applicant has exhausted all
administrative appeals after the decision from the MDHS Executive Director has
been rendered.

E. Appeal to U.S. Department of Health addman Services

1) If the final MDHS decision is not satisfactory, the applicant or recipient has ten
(10) calendar days to submit a written request to U.S. Department of Health and
Human Services. Said request should be sent to:

Secretary

U.S. Department of Health and Human Services

Office of Community Services

370 L6Enfant Promenade, S.W., 5th
Washington, D.C. 20449
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2) The written request must include a copy of the original hearing request, the Board
of Directorso6 decision | etter, and the
and/or hearing will be issued and/or conducted based on the discretion of the U.S.
Department oHealth and Human Services.

3) Note: If at any point during the fair hearings process the original adverse action or
denial decision is overturned, the proper actions will be taken by the subgrantee.

Source: Miss. Code Ann. 8§ 48-2(4); Miss. Code Ann. 8§ 4B4 Revised: May 2022
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ATTACHMENT - LIHEAP STATE PLAN PERFORMANCE MEASURES

The state of MSipdatedts centralized client tracking system (Virtual RONAVR?2) to

capture, analyze and submit information regarding energy burden targeting,
restoration/prevention of loss of home energy serwbe. signed vendor agreements to include
performance language, new performance related fields in VR system to allow collection and
reporting of energy information required to produce the performance report and identify high
energy users.

During the coming federal fiscal year, we plan to accomplish successful targeting of clients with
high energy burdens. Additionally, we plan to utilize the benefit targeting/reduction indices to
designate users who are high energy and allow for gredt#&tAP benefits and modify our

benefit matrix beyond income. We will partner with our top vendors to get performance
information more frequently. Presently, we are getting this information on an annual basis.

A vendor meeting will be scheduled to discuss results of the Performance Measures Report and
to obtain greater participation froatl energyvendors. We were able to capture information

fromthemorepr opane vendors for this yeards report.
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ATTACHMENT - WASTE, FRAUD & ABUSE

The Mississippi Department of Human Services has ate¥ance for the commission or
concealment of acts of waste, fraud and abuse. Allegations of such acts will be investigated and
pursued to their logical conclusion, including legal action when warranted.

A. Waste involves the taxpayers meteiving a reasonable value for money in connection
with any government funded activities due to an inappropriate act or omission by players
with control over or access to government resources.

B. Fraud is a type of illegal act involving the obtaining of something of value through
willful misrepresentation or a false representation of a material fact, whether by words or
by conduct, by false or misleading allegations, or by concealment of that sttuald
have been disclosed, which deceives another so that he acts, or fails to act to his
detriment.

C. Abuse involves behavior that is deficient or improper when compared with behavior that
a prudent person would consider reasonable and necessary business practice given the
facts and circumstances. Abuse also includes misuse of authority or positiorstorgbe
financial interests or those of an immediate or close family member or business associate.

D. Types of Waste and Abuse include, but are not limited to:

1) Employee Omitting client information, ghost clients, charging application fees,
former employee having access to software, receiving kickback from vendor, etc.

2) Client- Misrepresenting household size or income, falsifying application, forging
documents needed to complete intake, etc.

3) Vendor/ContracterCharging a higher amount than the lowest allowable,
doctoring delivery tickets, providing financial incentive to staff to overlook
unallowable charges, double charges, incorrect pricing, etc.

E. Reporting Related to Waste, Fraud, and Abuse

1) Employee (MDHS) Any employee who has knowledge of waste, fraud or abuse,
or has a good reason to suspect that such conduct has occurred, shall adhere to
this policy. When suspected fraudulent activity, waste, or abuse is observed by,
or made known toraemployee, the employee shall immediately report the
activity to their direct supervisor. If the employee believes that the supervisor is
involved with the activity, they shall immediately report the activity to the
Division of Commuwmn iftheeemSBayee bdliaves thét th®i r e c t
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2)

3)

4)

5)

6)

7

Division Director may be involved with the activity, the employee shall report the
activity to the Office of Inspector General a820-299-6905.

Employee (SubgranteeAny employee who has knowledge of waste, fraud or
abuse, or has a good reason to suspect that such conduct has occurred, shall
adhere to the procedure in this policy. When suspected fraudulent activity, waste,
or abuse is observdyy, or made known to, an employee, the employee shall
immediately report the activity to his/her direct supervisor. If the employee
believes that the supervisor is involved with the activity, s/he shall immediately
report the activity to the Executive Butor. If the employee believes that the
Executive Director may be involved with the activity, the employee shall report
the activity to the Board of Directors. If it is believed that the Board is involved,

it shall be reported to the Office of Inspectaeneral at 800-299-6905.

Client or General PublieDCS cannot compel citizens and clients to report
suspected instances of waste, fraud and abuse. DCS, however, strongly
encourages citizens and clients to report such. Once management at the
subgrantee level or at the state ldvas been informed of suspected waste, fraud

or abuse, management shall provide the client with the established procedures for
filing a report. The Office of Inspector General may be contacteé8a0-299

6905.

Vendor- Any citizens, customer, vendor agency that has knowledge of waste,
fraud or abuse, or has a good reason to suspect that such conduct has occurred
should report the occurrence to the Office of Inspector GenereB@®@299-6905

and may result in an investigation being conducted.

A confidential report may be submitted through the Virtual Roma website found
on https://virtualroma.mdhs.ms.gov. If the reporting party does not have access to
this system, reporting may be completed at the following contact information:

Call toll free number: -B00-299-6905
Fax number: 601359 5047
Address: Office of Inspector General
200 South Lamar Street
Jackson, MS 39201

Providing specific occurrence details of suspected waste, fraud, and abuse will
expedite investigative efforts. There is no requirement to submit identifying
information from those who wish to report suspected waste, fraud, and abuse.

Tips will be investigated in the order that they have been received with no
preference given to those who provided identifying information.
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F. Penalties for Substantiated Waste, Fraud, and Alélisee an investigation has been
completed and reviewed by MDHS Office of Inspector General, penalties may be
enforced as follows:

1)

2)

3)

Employee- Employees of MDHS or Subgrantee who have been found guilty of
waste, fraud and abuse are subject to prosecution and/or recoupment of any
benefits provided, following due process as defined in subgrantee regulations and
may be terminated.

Client-1 f it 1 s t he theywilldaineligble fbriservices fooanf e n s e
entire year from the date of the deci si
second offense, they will be disqualified permanently from the program and is

subject to prosecution and/or recoupment gf lB@nefits provided, following due

process as defined in agency regulations.

Vendors and Contractord/endors/Contractors suspected of fraud and/or
misrepresentation may be suspended from participation and may be subject to
prosecution and/or recoupment of any benefits provided, following due process as
defined in agency regulatis.

Source: Miss. Code Ann. § 43-2(4); Miss. Code Ann. § 4B4 Revised: May 2022
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ATTACHMENT -LEGAL NOTICE & PUBLIC COMMENTS
Statutory reference 2605 (b) (12)
MISSISSIPPI DEPARTMENT OF HUMAN SERVICES

DIVISION OF COMMUNITY SERVICES
MEMORANDUM

TO: Veronica Ratliff
Division of Procurement Services

FROM: Nicole McBeath
Division of Community Services

DATE: May 17, 2023

SUBJECT: Publication of Legal Notice

The Division of Community Services requests that a legal notice concerning the Legislative Public
Hearing on the Community Services Block Grant and {losome Home Energy Assistance
Programs be published in the classified section of the twelve newspstieerySee attachment).

The information should be advertised Miay 24, 2023 and June 14, 2028 each newspaper.
Please send us the copies of the newspaper advertisements ftbree different publishers as

soon as they are announced.

Should you have any questions, please contact Nicole McBeath-866@165.
TMR:nm

Attachments
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LEGAL GRANTS
(Block Grants)
MISSISSIPPI DEPARTMENT OF
HUMAN SERVICES
Division of Community Services
Legislative Public Hearing

The Mississippi Department of Human Services, Division of Community Services will be
conducting the Legislative Public Hearing on the Community Services Block Grant ard Low
Income Home Energy Assistance Programs under Title 26 of the Omnibus Budget Remonci

Act of 1981, as amended. The hearing for the 2024 programs is scheduled for Tuesday, June 27,
2023, at 11:00 am through Zoom meeting by the Mississippi Department of Human Services.
Participants can join the Zoom meeting via
https://mdhs.zoom.us/j/87131268954?pwd=QVVTYONpMOIKTFZKWFZPWnBIZTV4Z7z@9
through One tap mobile: meeting 1B71 3126 8954 Passcode971254 One tap
mobile +13017158592,,87131268954#,,,,*971254# US (Washington DC), or
+13052241968,,87131268954+%#,,,,*971254+# USBlines are busy, please try one of the following
numbers, +1 346 248 7799 US (Houston), +1 312 626 6799 US (Chicago), or +1 646 876 9923
US (New York)and the meeting ID871 3126 8954Passcode971254

The Community Services Block Grant provides funds for a range of activities to ameliorate the
causes and effects of poverty. For Fiscal Year 2024, at least 90 percent of the funds allocated to
the State through these grants will be contracted tgpnaiit community action agencies, migrant
seasonal farm worker organizations or commubéged organizations that meet the eligibility
requirements as described in Section 675 of the Community Services Block Grant Act, as
amended. The eligibility requiremerits the program are outlined in the application process.

The LowIncome Home Energy Assistance Program assists eligible households to pay the costs of
home energy bills and other enengyated services, for example, wood, kerosene, electricity, gas,
heaters, blankets, fans, and air conditioners. For Fiscal2024k, at least 90 percent of the funds
allocated to the State through these grants will be contracted to private, nonprofit, and public
agencies designated in accordance with Public Lawd®7as amended. The eligibility
requirements for the program aretlined in the application process.

Copies of the state plans are available for review at the Mississippi Department of Human Services
by calling 6013594768 or 1800-421-0762.

Inquiries, comments, or suggestions regarding the block grant plans and/or eligibility requirements
must be received on or before July 6, 2023, by the Division of Community Services, P. O. Box
352, Jackson, Mississippi 39205. Public comments will be wedebefore finalizing the 2024

State Plans for these programs.
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Mississippi Department of Human Services
Division of Community Services

NEWSPAPERS
The Jackson Advocate 7. The Clarion Ledger
115 East Hamilton Post Office Box 40
Jackson, MS 39202 Jackson, MS 39206040
The Natchez Democrat 8. The Vicksburg Evening Post
Post Office Box 1447 Post Office Box 951
Natchez, MS 391289221 Vicksburg, MS 39180
The Commercial Dispatch 0. The Northeast MS Daily Journal
Post Office Box 511 Post Office Box 909
Columbus, MS 39703 Tupelo, MS 38801
The Delta Democrat Times 10.  The Hattiesburg American
Post Office Box 1618 Post Office Box 1111
Greenville, MS 38701 Hattiesburg, MS 39401
The Daily Corinthian 11. The Clarksdale Press Registrar
Post Office Box 119 Post Office Box 1119
Corinth, MS 38834 Clarksdale, MS 38614
The Gulf Publishing Company  12.  The Meridian Star

Post Office Box 4567
Biloxi, MS 39535
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ATTACHMENT - 2024 LIHEAP & CSBG PUBLIC HEARING AGENDA

MISSISSIPPI DEPARTMENT OF HUMAN SERVICES
DIVISION OF COMMUNITY SERVICES

LEGISLATIVE PUBLIC HEARING
2024 LIHEAP & CSBEG PROGRAMS

Zoom Meeting
200 South Lamar Street
Jackson, Mississippi
Tuesday, June 17, 2023
11:00 a.m.
AGENDA

Opening Remarks and Introduction. ... Nicole McBeath
Deputy Director

Purpose of Hearing

Prezentation of FY 2024 State Plans:

o LTHEAP. e eeeeennennno INICD]E D cBeath
Deputy Director

Questions/Comments. ... .. ... Attendees

....Jeszica Davis
Program Director

.Attendees
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ATTACHMENT - PUBLIC COMMENTS

LIHEAP & CSBG Legislative Public
Hearing

Transcript of Proceedings
June 27, 2023

All depositions & exhibits are available for downloading at
<www.brookscourtreporting.com=
Please call or e-mail depo(@brookscourtreporting.com if you need a
Username and Password.

W ™ Brooks

B/, Court Reporting

Mississippi - Louisiana - Tennessee - New York
1-800-245-3376
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Transcript of Proceedings 6/27/2023

Page 1
MISSISSIPPI DEPARTMENT OF HUMAN SERVICES

DIVISION OF COMMUNITY SERVICES

LEGISLATIVE PUBLIC HEARING

2024 LIHEAP & CSBG PROGRAMS

Zoom Meeting
200 South Lamar Street
Jackson, Mississippi
Tuesday, June 27, 2023

11:00 a.m.

Jackson Brooks Court Reporting Meridian
Gulfport 1-800-245-3376 New Orleans
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Transcript of Proceedings 6/27/2023
Page 2 Page 4
1 1 ¥ and parti i this imp session.
2 2 And we bock forward 10 your continued suppont in the
3 Opening Remarks and 3 yearof2024.
4 IntrodUCtOn. ..o.oeoeeeeoeere Nicole McBeath ‘ We would like to take this opportunity to
5 Dcputy Director 5 thank our legslatures, other public officials, and
] € citizens of this great stase for their attendance.
7 Purpose of Hearing ? And at this time, | would like to sec if there
B 8 are any elective officials in sttendance. And if are,
9 Presentation of FY 2024 State Plans: S please. wumute your device and gate your name and
10 S ITHEAR i cainianisins Nicole McBeath 10 ritle.
11 Deputy Director 11 SENATOR SIMMONS: Sesator Derrick Simmcas.
12 12 MS. NKCOLE MCBEATH: Good morming, Seaator
i3 Questions/Comments................... Attendees 13 Sinmons
14 14 SENATOR SIMMONS: Good moming,
15 * CSBG Jessica Davis 15 MS. NICOLE MCBEATH: [ there amyone else?
16 Program Director 16 Allright. Wetl move on with the LIHEAP prescmation.
17 17 SENATOR HILLMAN FRAZIER: Good moming,
18 Questions/Comments. ... Attendees 18 Senatoc Hillman Frazier Hinds County.
19 13 MS. NICOLE MCBEATH: Okay. Good moening, Mr.
20 RollGall 20 Senator Fruzier.
21 Closing Remarks 21 MS. KEISHA BUTLER: Good moming, Keicha
22 22 Butler SMO.
23 23 MS. NICOLE MCBEATH: Please, nute your phoses
3 45 24 and also computer devices.
< 25 SENATOR HILLMAN FRAZIER: And Sesator Sollic
Page 3 Page 5
1 MS. NICOLE MCBEATH: Now co behalf of the 1 Norwood, he's withme. Hinds County. He's with Hinds
2 Mississippi Depenment of Human Service, under 2 County. And Imin the Mississippi Delta.
3 Jeadership are Mr. Bob Asderson the Exec Dircctor. Tiza 3 MS. NICOLE MCBEATH: Thank you.
4 Ruffin Director of Division of Comemunity Services. And 4 MS. GAIL DOTSON: Gail Dotsor, Prainie
5 1 am Nicole McBeath Deputy Director of Community 3 Opportursty.
6  Services B MS. NICOLE MCBEATH: We're going to be doing
7 We welcame you to the federal fiscal year 2024 7 roll all for everybody else later. And, of course. the
g Visual Legslative Public Heaning for the Community ] agencies will be submitting a signein last.
8 Service LIHEAP Grant and Low-Income Home Encrgy 9 So now the purpese of LIHEAP. The LIHEAP
10 Assistance Program at the Mississippi Department of 10 statute, Title 26 of the Omesbus Budget Reconciliation
11 Human Services at 11:00 o'clock a.m. 11 Act of 1981 states the purpose of LIHEAP i to assast
12 The purpose of this hearing is to iform the 12 eligible houscholds with the cost of thesr home energy
13 public ofthe CSBG Application pursunt 10 676ACS of the 13 hulls such as electricity. gas, kerosene wood, et
14 Commenity Services Block Grant Act and the 14 cotera, and other encrgy related services like
15 LIHEAP application under Title 26 of the Ownibus Budger 15 airconditoners, beaters, hot water heaters, blankets,
16 Reconciliation Act of 1981 as amended. 1€ wnd G
17 Evidence that a Legislmtive Public Hearing an 17 LIHEAP defines volnerable popalaticn as
18 the State plans were condurted, and that the plans were 13 :lﬁl&mﬂ?oﬁwymoflgc.dﬁdllu,psu
19 umde available forpeblic inepaction sad peview, masst bé 19, ‘vt chunic heaith concitions, homeles: peraos,
20 submitsed with the Stse plans. 20 :low-iacome pople; disbler persci.
21 We hald the hearing anmuntly 40 preacit the 21 A@m@ahrdmhfhu@m@r‘m
22 goals and objectives of the Suate plans for funding of ij Seaud ”hyfﬁ:’mmﬁ‘;mw,
: : :1‘: (;;s:c“ .: rl\.:(::w Progeams to the Department of Health b1 m"’“‘””e d; S ———— cpnchtions
25 Please. feel free to make comments, ask R LETEAT ot o gt o e el
2 (Pages 2 to 5)
Jackson Brooks Court Reporting Meridian
Gulfport 1-800-245-3376 New Orleans
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Page & Page 8
1 assistance and consumer education o 1 coninct Community Services for the anmaal income.
2 all low-imoome houscholds being served. consadering both = This slides shoms the 324 LIHEAP Tentative
3 energy comsamption and volnerabality of ome 3 Allscations by sgency, which is based on the 2023 LIHEAP
4 or mare howsehold members disabled, elderly. children, 4 award thet's duied Mowember 10, 2022,
5 and veterans, while at the sume time, neducing the 5 Oince we receive the 2024 LIMEAP fingd award,
] client's burden of energy cost and consumptsan o & these allocations will be revised through modifications.
7 imcrease energy partahility for LIHEAP recapient 7 And Fll give yall all a moment, so look at vour
8 hiezschaolds. ] allocation, and you can write it down.
] To sdentify households with the highest energy 3 This chan is the Federal Fiscal year 2022
1a tuarden and akso case management to provide additional 1o LIHEAF Household Repon Howmseholds Served for the period
11 services bo include bousebaold resources. Perform begend 11 of Cetober I, 2021, thoough September 30k, 2022
1z activities, to serve additional LIHEAP dients, or 12 And for beating, it was a total of 28,891
13 provide a greater bevel of assistance (o stahiloe 13 households served. Cooling was 27,14 1 houscholds. Year
14 clients. 14 apmand crisis 5,981 houscholds. Emergency equg was
15 Law income peaple, especially, volnerable 15 2056 households. Amy type of LIHEAP assistance was
18 populatson achseve their pobential by strengtheming LE 43 436 households, and this number is unduplicaied. For
17 family and other supported services through referrals. 17 bill paryment assistance, it was otal 43,187 households.
18 LIHEAP Benefit Matrix. Federal LIHEAP Act 18 These ase the LIHEAP Agencies that give imo
13 stipulabes househalds with the lowest income receive the 19 the LIHEAP funds to in the Counties they serve. Wi
20 greatest LIHEAP berefit. The maxinmum amount a cleent o have: AJFC. Baolivar County. Central Misssippi,
21 ‘can receive per program year from Jamary | through Il Incorported. Coshona Opponumities. Community Action
22 December 315t i 51500, And hased on income, limits may 22 of South Misisappi. Hinds Cousty Humen Resource
23 be less than the maxinum benefit amount. 3 Agency. LIFT, Incorporsted. Madison County Citizen
24 LIHEAP benefits are grouped and capped by 4 Service Agency. Mid-State Opportunity. Multi-County
25 energy types, such as electricity, natural gas, propane, 5 Commemity Services Agency. Northesst Mississippi
Page 7 Page 9
1 other fuel, and wood. And ench mergy type bas a 1 Community Services. PRVO. Prairie Opporumnity. South
S maximum benefit. This charnt s an example of the LIHEAF z Central Commumity Action Agency. Southwest Opportunity.
=] Benefit Matrix for 2024, showing the different income 3 Sunflower Humphreys Comties Progress. And WWISCAA.
2 levels i the houschold size. i Legislative Public Hearing. Legislative
3 Zo, for example, a howsehold size of one with 5 Public Hearing, Federal fiscal year 2024
& imcome between O to 83,645, can receive 800 in propane, & CSBGLIHEAP Legislative Public Hearing held on June
7 TONY i edectric, or 700 nahural gas, or 400 in wood ar 7 Xhh 2023 Naotice of the public hearing appeared in 12
a other fuel, for a maxinum benefit amount of $1500. 3 different Newspapers ststewide.
] And if the house is total electric, they can 3 Public Inspection of the Plan. Federal fiscal
19 receive the fall amount af $1500. And as you look = 10 year 2024 CSBG/LIHEAP State Plan availability for
11 that houschold size of one, as the income increases, the 11 inspection was made known - wos made known in the
12 benclit amounts goes down. 12 Public Hearing announcement described shove.
13 The 2024 Federal Poverty Guidelines for CSBG 13 Cipportmity fisr comments were also pvailshle
14 LIHEAP effective October |, 3023, Thes chart is used to 14 during the virtmal Public Hearing held on June 2th, vin
15 determine income elighibty for our clients. The first 15 Foammeeting, vin e-mail to tina.raffin@mdhs ms. oy or
16 column is the mumber of houschold from ane to 20 18 mail 1o the Missisippi D it of Bhuman Services.
17 memhers. The moand calumn is the Fedeml Poverty 17 300 Sowh Lamar Street, Jackson Mississippi 39201,
13 ‘Guideline annual income. The therd codunn is the C3BEG 18 Lwilll turm it awver for any questions,
13 Federal Poverty Gusdelines. And Jessica Davis will go 13 comments, or Please make sure you unmse your
= over that in her presentation. z0 device, siale your name, agency of organization that you
21 The last column & the LIHEAP Poverty . N N
o K i 21 represent and procesd for the coun reporter.
22 :Zmd:ll.n:uandﬂ uatfl:l.l:mv:-rnnF.ﬂxr_q:.: P:dm.n 2z Mo questions or comments befire we move on?
23 ncome. S0 a household size of one is eligible .
24 LIHEAP if they make 523,493 or bess. And if the number i: mnﬁ'iﬁ?m:'?ﬂ::'}::: ;_is
25 of the peaple in the bouschold exceeds 20, please, i
25 for the CSBG presentation.
3 (Pages 6 to 9)
Jackson Broocks Court Reporting Maeridian
Gulfport 1-800-245-3376 Hew Orleans
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