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Y’all Business Survey
June 2019

The Secretary of State’s Office is responsible for managing the corporate documents of LLCs, LPs, and
corporations. Domestic businesses are surveyed on a variety of topics intermittently throughout the year. In the most
recent installment (June 2019), more than 6,700 businesses responded. Results are used to address business needs
and improve economic development tools like Yall Business (www.yallbusiness.sos.ms.gov), a website developed by the
Secretary of State’s Office which offers free consumer and demographic information to burgeoning businesses. Results
are shared with educational entities, business leaders, and economic development and state government stakeholders.

What percentage of your workforce “turns over” each year?

WLLCs

Corps

0-5% 5-10% 10-15% 15-20% 20-25% 25%+

Is your business currently at full employment?

W LLCs
I Corps

Yes, but we are considering expanding Yes, and we are not considering expanding
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Have you given a raise to your employees in the past year?

60%

50%

40%

30%
mLLCs

Corps
20%

10% -

Yes, we have given a one-time raise Yes, we already provide an annual Yes, we have given both a one-time No, but we provide other incentives
increase to employees raise and an annual increase to
employees

Have you used ACT WorkKeys, or another talent assessment tool,
to hire employees?

90%

80%

70%

60%

50%

HLICs
40%

Corps

30%

20%

10%

0% T T T 1
Yes, and it was helpful in finding new Yes, but it was not helpful No, but | would consider using ane in the No
employees future







How would a minimum wage increase impact businesses in your community?

Choose one.
45%
40%
35%
30% -
25% -
BLLCs
20% -
Corps
15%
10% -
5% 7 4.
0% T T T T
No impact Most already pay above minimum  Create positive competition Cause job loss Cause hiring freeze
wage
How can we best equip students with the “soft skills” (communication,
timeliness, integrity, etc.) necessary to enter the workforce? Choose one.
40%
35%
30%
25%
20%
mLLGCs
15% 7 Corps
10% -
5% _ 4.
0%
Require a class in high schoo\ Integrate into daily Cultivate Hold JOb fairs Must be taught at home “Soft skills” are not
curriculum starting in internship/apprenticeship applicable
Kindergarten opportunities for students



80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

Y’all Business Survey
December 2018

Have you connected with (participated in any events, engaged
in any courses, or otherwise been involved with) your Career
and Technical Education (CTE) educators at the K-12 or
community college level?

LLCs

m Corps

___

Yes N

o | do not know what CTE is.

What is the approximate average age of your employees?

LLCs
I m Corps

18-24 25-34 35-44 45-54 55-64 65 and older



What is most helpful in determining whether a high school
graduate can become a successful employee? Choose one.

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

LLCs

30.00%

20.00%

m Corps

10.00%

0.00%

70.00%

60.00% -

50.00% -

40.00% -+

30.00% -

20.00% -

10.00% -+

0.00%

T T T T

GPA College entrance Extra-curricular Skilled trade Skills assessments

T

Interpersonal skills

exam scores (ACT, activities certificates (ACT WorkKeys, etc.) (integrity, timeliness,

etc.)

communication skills,
etc.)

Are you willing to consider hiring a trained applicant who has

been convicted of a nonviolent felony?

Yes

LLCs

m Corps



60.00%

What incentives are you offering employees to retain them? Check all that apply.

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

LLCs
m Corps

45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%

Continuing Professional and/or Child care assistance Health and Extended vacation Wellness amenities Carpooling Other amenities None
education not technical retirement benefits and (gym, parking, etc.)
directly related to development maternity/paternity
employment leave policies

When there is an opening at your business, what is the primary
way you find an employee to meet your business’s needs?
Choose one.

LLCs

m Corps

Online job sites Social Government Headhunters Temp agencies CTE programs Other Job posting to
networking resources businesses employees
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Y’all Business Survey
May 2018

How many employees are
currently employed at your company?

BIlICs
M Corps
51-200 200+
What qualities are most important in an educated workforce?
WLICs

W Corps



In which area could community and economic
development entities most help your business?

B LICs

B Corps
Start-up Networking Marketing Programs Recruitment Financing Continuing Liaison to
education schools
How do you believe Mississippi businesses can best retain an
educated workforce to work for your business?
25%
20%
15%
BLLCs
10% ®Corps
) . . . I -
U% " " . - .
Cost of living Community Employment Reasonable Great public Cultural Healthcare Public Community
support opportunities wages schools apportunities availability infrastructure colleges
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How is your business connecting with K-12 schools, community colleges,
or four-year universities to help create an educated workforce?

35%

25%

L

15%

u Corps

10% |
5% 1

[

80%

70%

60%
50%
40%
30%
20%
10%

0% -

10

Mentoring Interning Hiring students Donating resources  Drafting curricula Training teachers  Holding career fairs MA
opportunities opportunities

Is your business interested in partnering with
educational entities at any or all levels to grow your
workforce?

B LLCs

B Corps

Yes
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Y’all Business Survey
November 2017

On a scale of 1 to 10, how difficult is it to find an educated workforce

that fits the needs of your business (10 being the most difficult?

1 2 3 s 5 6 7 B 8 10

What is the highest level of education needed in the

High School /GED

HLiCs mCorps

majority of jobs in your workforce?

Two-Year

Four-Year

HLLCs mCorps

Master's

Other

11
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90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

On a scale of 1 to 10, how technically skilled to your business are your
newly hired employees (10 being the most skilled)?

il i II II |‘ II II II B~ Il
1 2 3 4 5 5] 7 B g 10

Do you use any standardized tests to
determine eligibility for employment?

Yes

BLLCs ®mCorps

Mo

ELICs H Corps

N/A



Do you offer employees on-the-job training, tuition
support, or other educational incentives?

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
Yes No

mLCs ®mCorps

When you need to hire an employee, how long does it generally
take to find an employee gualified for the position?

60.00%

50.00%

40.00%
30.00%
20.00%
10.00% . I
0.00% - -

0-3 months 3-6 months 6-12 months 1 year+

HLICs mCorps
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If you had an educated workforce,
would you expand your business in Mississippi?

60.00%
50.00%

40.00%

30.00%
20.00%
10.00% l
0.00%
Yes No N/

BLICs = Corps

Did any of the following organizations/entities offer support
to you when starting your business? Check all that apply.
B0.00%
F0.00%
50.00%
S0.00%
40.00%
30.00%
20.00%
10.00% l I
0.00% . . - - . . B ==
Local Chamber Economic Devt  Local Gowv't CCUniv. Other M/A
Entity

BLICs B Corps
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What is most important to your business?
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Y’all Business Survey
March 2017

In which business sector do you work?
%

20.00%
18.00%
16.00%
14.00%
12.00%
10.00%
8.00%
6.00%
4.00%
2.00%
0.00% -

H %

What is most important to your business?
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What is the biggest barrier you faced when starting your business?
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